


IHOJIOKEHHUE
Ob OBECIIEYEHMH YCJIOBUI JOCTYINHOCTH JJ151 UHBAJIUJIOB
n Jjin C OrPAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbSA
OBBEKTOB U YCJIYT, A TAKXKE OKA3AHUS UM HEOEXOJIMMOM ITOMOIIA
B MOBY COLI Ne 6

I. OBIME ITOJIOXKEHU A

1.1. Tlonoxenue 00 OOECIEYEHUU YCIOBUIM ITOCTYIMHOCTH JUIsl WHBAIMIOB M JIUI]
C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0pPOBbSI OOBEKTOB U YCIYT, a TaKXKe OKa3aHUs UM Ipu
3TOM HeoOxoaumoil momomu (manee — IlomokeHue) ompenenseT KIIOUYEBble HPUHIMUIBI U
TpeOOBaHUS, HaNpaBJIEHHbIE Ha 3allUTy NpaB HWHBAIMIOB, JIUMI C OrPaHUYECHHBIMU
BO3MOXKHOCTSIMU 310poBbs (1anee — OB3) u apyrux MaaoMOOWIBHBIX TPYII rpakiaaH (manee —
WHBAJIM/IBI) TIPU TOCCMIEHHMH WMHU 3aaHus u nomenieHnd MOBY COHI Ne 6 (mamee —
VYuypexneHue) M MONYYEHMM YCIYr, NPEIOTBpALICHHE JUCKPUMHUHALMM 110 MPU3HAKY
WHBAJIUIHOCTH M COOJIIOJICHUE HOPM 3aKOHOAATEIhCTBA B Cdepe COLHUANTbHON 3allUTh
MHBAJINJIOB COTpYAHUKaMU YupexeHus (nainee — COTpyIHUKH).

1.2. [Tonoxenue pazpaboOTaHO Ha OCHOBE CIEAYIOUINX HOPMATUBHBIX JOKYMEHTOB:

- @®enepanpubiii 3ak0H oT 29.12.2012 No 273-®3 «O6 obpazoBanuu B Poccuiickoit
®enepanun;

- Genepanbhbiii 3akoH 0T 24.11.1995 Ne 181-®3 «O coumanbHOM 3alUTE WHBAIUIOB
B Poccuiickoit denepanuny,

- KonBeHuus o npaBax MHBAJIUOB;

- IIpuka3 Munobpuayku Poccum ot 09.11.2015 Ne 1309 «O6 yrBepxknenuu Ilopsaka
o0OecnieyeHus YCJIOBHM JOCTYNHOCTH JJIi MHBAJIUIOB OOBEKTOB U MPEAOCTABISIEMBIX YCIYT
B chepe 00pa3oBaHMs, a TAKXKE OKA3aHUS UM IIPU 3TOM HEOOXOAMMOM MOMOIIN»;

- Ilpuka3 MunoOpnayku Poccum ot 02.12.2015 Nel399 «OO0 yTBepxkaeHHM IUIaHA
MEpONpUITHA («IOpPOXKHOU KapTel») MwuHOOpHaykn Poccuu 10 TMOBBIMIEHHIO 3HAYEHUMN
noKasarened JOCTYHMHOCTU Ui WMHBAIUIOB OOBEKTOB U MPEAOCTaBISEMBbIX Ha HHUX YCIYT
B chepe 00pazoBaHUs».

1.3. Lens: obecrieueHne BceM TpakKaaHaM — MOJIYYaTeIsIM YCIyT B YUPEXKICHHH, B TOM
qucie AeTaM-uHBanuaaM, auiaM ¢ OB3 1 uHBIM MalloMOOUIIBHBIM T'PYIIaM HaceleHus (Jlanee
MI'H), paBHBIX BO3MOXHOCTEN JUIsl peaiu3alliyd CBOUX IpaB W CBOOOJ, B TOM YHCIIE PABHOIO
IpaBa Ha MOJY4YEeHHE BCeX HEOOXOAMMBIX COLMANBHBIX YCIYT, IPEOCTABISIEMbIX Y UpeKIeHHEM
0e3 KakoH-IM0O0 MUCKPUMMHALIMK MO MPHU3HAKY HHBAJIWIHOCTU NPU MOJB30BAHUU YyCIyraMu
YupexneHus.

1.4. 3amayu:

1.4.1. OGecneyenue pa3pabOTKM M pealn3aluy KOMIUIEKCa Mep M0 O00eCIeYeHUIO
YCIIOBUHM JOCTYIHOCTH JUIsl HHBAIUIOB OOBEKTOB U MPEAOCTABISIEMBIX YCIYT, a TAaKXKe OKa3aHUs
UM TIpH 3TOM HeoOxoumMoi oMoy CoTpyIHUKAaMH Y upexIeHus,

1.4.2. 3akperuienue u pasbsicHeHre COTpyIHUKAM YUpEKACHUS OCHOBHBIX TPeOOBaHWI
JIOCTYITHOCTH OOBEKTOB U YCIYT, YCTAHOBJIEHHBIX 3aKOHO/1aTeIbcTBOM Poccuiickoit ®eneparum,
BKJIIOYAsi OTBETCTBEHHOCTh M CAHKIUHU, KOTOpPHIE MOTYT INPUMEHSTHCS K YUPEeKIACHHUIO U
CoTpyqHHKaM B CBSI3M C HECOOJIIOJICHHMEM YKa3aHHBIX TpeOOBaHMH WM YKIOHEHHEM OT HX
UCIIOJTHEHMUS;

1.4.3. ®opmupoBanue y COTpyIHUKOB €IWHOOOPA3HOIO TOHMMAHUS MOJUTHKU
VYupexeHuss 0 HEOOXOIUMOCTH 00eCTIeYeHHs YCIOBUHM JTOCTYIMTHOCTHU JJISI MHBAIUIOB OOBEKTOB
U TIPEIOCTABIISIEMBIX YCIIYT, @ TAK)KE OKAa3aHUs UM IIPH TOM HEOOXOIUMOM TOMOLIH;

1.4.4. 3akperuienue o6s3aHHOCTe COTPYIHHMKOB 3HATh W COOJIIOJATh NMPUHIUIBL U
TpeboBaHus Hactosmero [lonokeHus, KiroueBble HOPMbI 3aKOHOAATENbCTBA, a TaKXKe MEphl U



KOHKPETHBIC JCWCTBUS MO 0OECHEUEHHUIO YCIOBUH JOCTYMHOCTH ISl MHBAJIHIIOB OOBEKTOB U
IPEOCTABIIAEMBIX YCIIYT;

1.45. ®opmupoBaHue TOJEPAHTHOrO co3HaHUsI COTPYIHUKOB, HE3aBUCUMO OT
3aHUMAEeMOM JODKHOCTH, 110 OTHOUIEHUIO K MHBAJIMAHOCTU U UHBAIMIAM.

1.5. Mepbl 1o oOecre4YeHHt0 YCIOBUH JOCTYIMHOCTH Ui HMHBAJIHIOB OOBEKTOB H
IPEOCTABIIAEMBIX YCIYT, IPUHUMAEMbIE B Y UPEXKIEHUH, BKIIIOYAIOT:

1.5.1. Omnpenenenue TOKHOCTHBIX JIMIL, OTBETCTBEHHBIX 3a OOECIEUEHHUE YCIOBHUI
JOCTYITHOCTH JUIsl UHBAINJIOB OOBEKTOB M IIPEJOCTABIEMBIX YCIIYT, a TAK)XKE OKa3aHUE UM IpU
3TOM HEOOXOIMMOM IOMOIIIH;

15.2. Obydyenne u wuHCTpyKTHpoBaHHEe COTPYIHHUKOB IO BOIPOCAM, CBS3aHHBIM C
o0ecrieyeHreM JIOCTYITHOCTHU JUIi MHBAJIHJOB OOBEKTOB U YCIYr C YUYETOM HMMEIOMIMXCS y HHUX
CTOMKHUX paccTpoiCTB (PyHKIMH OpraHu3Ma 1 OrpaHUYEeHUH )KU3HEAEATEIbHOCTH;

1.5.3. Co3ganue wWHBaJIMIAM YCIOBHH JOCTYITHOCTH OOBEKTa B COOTBETCTBUU C
TpeOOBAaHUSAMH, YCTAHOBJIEHHBIMU 3aKOHOJATEIbHBIMH M WHBIMH HOPMATHUBHBIMU ITPABOBBIMU
aKTaMH;

1.5.4. Coznanve uWHBaIWJAM YCIOBMM JOCTYIIHOCTH YCIYyr B COOTBETCTBUH C
TpeOOBaHUSMH, YCTAHOBJICHHBIMU 3aKOHOJATEIBHBIMH U WHBIMH HOPMATHBHBIMU IPABOBBIMU
aKTamu;

1.5.5. OTpakenue Ha OPUIHMATBHOM caiiTe YupexaeHuss HHGopMauu Mo 00ecredeHuIo
YCIOBUH JIOCTYIIHOCTH JIJIsl UHBAJIUOB OOBEKTOB U MPEIOCTABISEMbIX YCIYT ¢ TyOIHpOBaHUEM
uH(popmanuu B popMare, TOCTYITHOM JUIsl UHBAJIUAOB 10 3PEHHUIO.

1. HOHATHUSA U ONPEIAEJIEHUSA

2.1. UuBanuj — nu1o, KOTOpoe UMeeT HapyLIeHHUE 310pOBbs CO CTOMKUM paccTpOHCTBOM
GyHKIMI opraHu3Ma, 00yCJIOBICHHOE 3a00JICBAaHUSMHE, MTOCICACTBUSAMHI TPABM WM JedeKTaMHu,
OPUBOAALIEE K OrPAaHMYCHHMIO HKU3HEIESATEIbHOCTH U BbI3BIBAIOLIEE HEOOXOAUMOCTh €ro
COLIMAIbHOW 3aIIMTBHI.

2.2. VIHBanMOHOCTH — 3TO SBOJIIOLMOHUPYIOIIEE MOHITHE; WHBAIUIAHOCTD SIBISETCS
Pe3yNbTaTOM B3aUMOJIEUCTBUS MEXAY UMEIOLUMU HapyIIEHUS 310POBbsI JIFOJIbMU U CPEAOBBIMU
O6aprepamu  ((pu3HYECKMMHU, MHPOPMALMOHHBIMU, OTHOLICHUECKUMH), KOTOpPbIE MEIIAIT HX
MOJIHOMY ¥ 3((GEKTUBHOMY YYACTHIO B )KU3HU OOIIECTBA HApaBHE C APYTUMH.

2.3. JluckpuMuHaNIMs 10 IPU3HAKY HHBAIMIHOCTH — JIF000€ pasinyue, UCKIUYEHUE WIN
OrpaHMYEHUE M0 NPUYMHE HHBAJIMAHOCTH, LENbI0 JIMOO pPE3yabTaTOM KOTOPBIX SIBJISETCS
yMaJICHUE WIA OTpULAHHE NPU3HAHUS, pPealu3allii WM OCYLIECTBICHMs HapaBHE C JPYTHMHU
BCEX TapaHTHpOBaHHBIX B Poccuiickoit @enepanuu npaB U cBOOOJ YEIOBEKa U IpaKIaHUHA B
HNOJUTUYECKOH, SKOHOMHYECKOM, COIMaNbHON, KYIbTYpPHOM, I'pakJaHCKOW WU JIIOOOH HMHOM
obnactu (ctaths 5 enepanbHOrO 3aKOHA).

2.4. O0OBeKT (couuanbHON, WHXXEHEPHOM M TPaHCHOPTHOH MHQPACTPYKTYpPHI) — XKUIIOE,
0OLIECTBEHHOE U MPOU3BOICTBEHHOE 3/1aHUE, CTPOCHHE U COOPYXKEHHE, BKII0Yasi TO, B KOTOPOM
pacroyio’keHsl (hU3KYIbTYpPHO-CIOPTHBHbBIE OpraHU3alMM, OPTaHM3aLUU KYJIbTYpbl U JApYyTrHe
OpraHH3aIiH.

2.5. CroeuuanpHble YCIOBUS JUIsl  TONy4eHHMs 0Opa3oBaHUS — 0OydYarOUIMMUCS
C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI — YCJIOBHSI OOy4Y€HUS, BOCIMTAHUSA U Pa3BUTHUS
TaKUX 00Y4aIOLIMXCs, BKIIOYAIOIIKE B ce0s HCIOIb30BaHNUE CIEIMATbHBIX YYeOHUKOB, YUeOHBIX
MOoCOOMM M TUIAKTUYECKUX MaTepuaoB CHEIHATbHBIX TEXHUYECKUX CPEICTB KOJUIEKTUBHOTO U
WHAVBUAYAJIbHOTO  IOJIb30BAaHUSA, IPENOCTABICHUE  YCIYyl  acCUCTEHTa  (TIOMOIIHUKA),
OKa3bIBAIOUIETO HEOOXOAMMYID TEXHMYECKYI0 IIOMOIIb, IPOBEJEHHE TPYNIOBBIX U
WH/IMBUYaJIbHBIX KOPPEKLMOHHBIX 3aHATHH, oOecredeHue noctyna B 3aaHust OpraHuszaiui,
aTakkKe MHbIE YCIOBUS, ©0€3 KOTOPbIX HEBO3MOXHO WMJIM 3aTpyJHEHO OCBOCHHE
00pa30BaTENbHBIX IPOrPAMM.



I11. OCHOBHBIE ITPUHIUIIBI

3.1. esaTensHOCTh YUpeKACHHs, HAIIpaBJICHHAs Ha 00CCTICUCHHE YCIOBUM JOCTYITHOCTH
JUTSET. MHBIUJOB OOBEKTOB M NPEIOCTABISEMBIX YCIYr, a TaKKe OKa3aHWe WM IPH ITOM
HEOOXOIUMOM MOMOILIM B YUPEKIECHUU OCYIIECTBISETCS Ha OCHOBE CIEIYIOIIMX OCHOBHBIX
MIPUHIIATIOB:

3.1.1. YBaxeHHe NPUCYILErO YEIOBEKY JOCTOMHCTBA, €0 JIMYHOM CaMOCTOSITENbHOCTH,
BKJItOYasi CBOOO/IyY JieTIaTh CBOW COOCTBEHHBINM BEIOOD, U HE3aBUCUMOCTH;

3.1.2. HenquckpuMuHanus;

3.1.3. I[lonHoe 1 3¢ (heKTUBHOE BOBIICUEHUE U BKIIOYCHHE B OOIIECTBO;

3.1.4. YBaxkeHue ocoOEHHOCTEH HMHBAIUIOB U UX MPHUHITHE B KAaueCTBE KOMIIOHEHTA
JIFOJICKOTO MHOT'000pa3us U 4acTH YEIIOBEUECTBA;

3.1.5. PaBeHCTBO BO3MOKHOCTEN;

3.1.6. locTynHOCT®;

3.1.7. PaBeHCTBO MY>KUMH M JKCHIIUH;

3.1.8. YBaxkeHHe pa3BHUBAIOLINXCS COCOOHOCTEH JeTeH-MHBAINIOB U yBa)KEHHE TpaBa
JeTe-UHBATUI0B COXPAHSTh CBOIO MHANBUAYAIBHOCTD.

IV. OBJIACTb IPUMEHEHMUS ITOJIOKEHUSA U KPYT JIML, TIOITA JAIOIIUX
OJI ETO JEMCTBHUE

4.1. Bce CorpynHuku VYUpexJeHHMs JOJDKHBI PYKOBOJCTBOBATHCS  HACTOSIIUM
[Tonoxennem u coONMIOAATH €TO MPUHIUIIBI H TPEOOBAHUSI.

4.2. Ilpunmuner u TpeboBaHus Hacrosmero IlonokeHHs pacrpoCTpaHSIOTCS Ha
CoTpyIHHKOB YUpeXJCHUs, a TaKKe Ha MHBIX JIMI, B TE€X CIy4asX, KOrJa COOTBETCTBYIOIINE
0053aHHOCTH 3aKpEIUICHBI B JOTOBOPAaX C HUMH, B MX BHYTPEHHHX JOKYMEHTaX, JIMOO MPSIMO
BBITEKAIOT U3 HOPMAaTUBHO-TIPABOBBIX aKTOB.

V. YIPABJIEHUE JEATEJBbHOCTBIO YYPEXKJAEHUSA

O¢dexTuBHOE  yNpaBiieHHE JIEATENBHOCTBIO  YUPEKIEHUs, HalpaBIeHHOW Ha
o0OecrieyeHre YCIIOBUM JOCTYNHOCTH JJIsi MHBAIMJIOB OOBEKTOB M IPENOCTaBISEMBIX YCIYT,
a Tak)Ke OKa3zaHHe UM IpPU 3TOM HEOOXOJMMOH MOMOILM JOCTUTAeTCs 3a CYET MPOJYKTUBHOTO U
ONEpaTUBHOIO B3aMMOJEHCTBUS JUPEKTOPA, 3aMECTUTENEH TUPEKTOpa, 3aBxo3a U COTpyIHUKOB
YupexneHus.

5.1. TupexTop onpenenseT KI0YeBble HAPABICHUS IIPEAOCTABICHNS YCIyT UHBAUIAM,
YTBEP)KJAeT MEPOIPUATHUS, pPACCMATPUBAET U YTBEPXKIACT HEOOXOJUMbIE W3MEHEHHsS H
JIOTIONIHEHUS, OpraHu3yeT OOIIMIl KOHTPOJb 3a 3(PQEKTUBHON peanusanueil NnpeaocTaBiIeHUs
YCIIYT UHBAIUJaM B Y UpEXKICHUN.

5.2. 3amectutens qupekropa no AXP oTBedaer 3a mpakTHUECKOe IPUMEHEHHUE BCEX MEp,
HalpaBJIeHHBIX Ha oOecreueHne NPUHIMUNOB U TpeboBaHuii IlonoxkeHus, OCYyIIECTBIsET
KOHTPOJIb 32 peayin3aluen Mpe1oCTaBIeHus yCIyT HHBAINUIAM B Y UpeKICHUH.

5.3. CoTpyaHUMKH YUpeXIEHUS OCYIIECTBIISIIOT MEPHI 110 pealn3ally MIPEI0CTABICHUS
yCIIYT UHBAIKUIaM B YUpEXK/I€HUU B COOTBETCTBUH C JOJKHOCTHBIMU HHCTPYKLHUSMHU.

5.4. OcHOBHBIE MOJIOKEHUSI IPEJOCTABIEHUS YCIYyT UHBAINJAM B YUpEXKICHNH, a TAKXKE
UncTtpykuus no conpopoxaeHuto nHBanuaoB u auil ¢ OB3 (Ilpunoxenue Nel k Hacrosmemy
[TonoxxeHnto) noBojsATcs 10 cBeAeHUs BceX COTpYyIHUKOB YUpEXKIEHUS U UCIONb3YIOTCA NpU
MHCTPYKTaXe M OOY4YeHMH MNEepcOoHaJla MO BONPOCaM OPraHU3alMM JOCTYMHOCTH OOBEKTOB U
YCIIYT, a TAK)KE€ OKa3aHUs [IPU 3TOM ITOMOIIM UHBAJIAIAM.

V1. YCJIOBUA JOCTYIIHOCTHU OB BEKTOB
6.1. Bo3amoxHOCTh OecripensiTCTBEHHOTO BX0/1a B O0BEKTHI U BBIXO/A U3 HUX;
6.2. BO3MOXHOCTh CAMOCTOSITETILHOTO TEPEABMKEHHSI 110 TEPPUTOPUU OOBEKTA B IEINIAX
JIOCTyIa K MECTY IpPEeAOCTaBJICHHUs YCIYTH, IpU HEOOXOAUMOCTH, ¢ nomolpio COTpyAHUKOB
VYupexneHns, OTBETCTBEHHBIX 3a IIPEIOCTABJICHUE YCIYTH.



6.3. BO3MOXHOCTB MOCAJIKH B TPAHCTIOPTHOE CPEJCTBO U BBICAJIKU M3 HETO Mepe BXOJ0M
Ha 00BEKT, MPU HEOOXOAMMOCTH, ¢ TTOMOIIbI0 COTPYIHUKOB YUpEKACHUS.

6.4. ConpoBOX/IeHHE WHBAINJOB, UMEIOIIUX CTOHKWE HApYIICHUs (YHKUUN 3pEeHUs U
CaMOCTOSITEJIBHOTO MEePEIBIKEHHUS TI0 TEPPUTOPHH O0BEKTA;

6.5. ConelicTBrEe MHBAIMIY TIPH BXOJI€ B 00BEKT U BBIXOJIC U3 HETO;

6.6. Hanmnmexamee pa3mernieHue Hocutened uHOOpMAIMU, HEOOXOIUMON  JIs
obOecrieueHrss OECHPEISITCTBEHHOTO JOCTYIIa MHBAIUIOB K OOBEKTAM W yCIyram, € y4eTOM
OTpaHUYEHUHN UX KU3HEACITCIIBHOCTH;

6.7. ObecrnieueHne JIOMycKa Ha OOBEKT, B KOTOPOM MPEJOCTABIAIOTCS YCIYyTH, COOAKH-
MPOBOJIHMKA TIPH HAJIMYUM JIOKYMEHTA, IIOATBEPKIAIOIIETO €€ CIeNHabHOe OOydeHue,
BBIJIAHHOTO 110 YCTAHOBJICHHBIM (pOpME U MTOPSJIKE.

VIl YCJIOBUA JOCTYIHHOCTHU YCJIYT

7.1. Oxazanue CoTpymHHKaMH YUpPEKICHUS WHBAIUIAM IOMOIIH, HEOOXOIUMOM s
MOJTy4YEeHHUsI B JOCTYITHOW i1l HUX (hopMe nH(pOpMAIMK O TPaBUIIaX MPEJOCTaBICHUS yCIyT, 00
oopMIeHUH HEOOXOOUMBIX MJIs IOJIyYEHHUs YCIyr JOKYMEHTOB, O COBEpUICHUU JPYIHX
HEOOXOIUMBIX JIJISl IOJYyUYEHUS YCIIYT TeHCTBUM.

7.2. Oxka3zanue CoTpyqHHKaMM YUpeXJIEHHs, IPEeIOCTABISIIOIUMHI YCIyTH, HWHON
HEOOX0MMOW HMHBAIHMJIAM TIOMOILIM B TPEOJIOJICHHH 0apbepoB, MEIMIAIONIMX MOJYYCHUIO WMHU
yCIIyT HapaBHE C IPYTMMH JIULAMH.

7.3. O6opynoBaHue HA MPUJIETAIONINX K 00BEKTY (00BEKTaM) YUPEKICHUS TEPPUTOPHIX
MeCT JJIsl TAPKOBKU aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMJIOB.

7.4. ConelcTBUE CO CTOPOHBI YUpPEXKACHHUS B IPOXOXKJIECHUU MEINKO-COLMAIBHON
9KCIEPTHU3BI.

7.5. IlpenocraBnenue OecrylaTHO B JOCTYMHON (OpPME C YUETOM CTOMKUX PAcCTPOHCTB
GyHKUMH opraHM3Ma HMHBaIUAOB HMH(popManuu o0 HX MpaBax U OO0SM3aHHOCTIX, BHIAX
COLIMAJIBHBIX YCIIYT, CPOKaX, MOPSAKE U YCIOBUSAX JOCTYITHOCTH UX MPEAOCTaBICHHUS.

7.6. BiitoueHne ycinOBHH  JOCTYIHOCTH  IPENOCTaBISIEMbIX  COLMAIBHBIX U
o0pa3oBaTeNbHbIX  YCIYI,  HEOOXOJMMBIX  HWHBaJIMAY C  y4e€TOM  OTrpaHUYEHUi
KHU3HEEATEIPHOCTH, B WHAMBUAYAJIbHYIO TPOTpaMMy MPEIOCTABICHHUS COLMAIBHBIX U
00pa3oBaTeNbHbIX YCIYT.

7.7. ComnpoBOX/aeHUE TMoJyyaTelass YCIyrM NpU NEepeABWKEHHMM IO TEepPPpUTOPUU
VYupexaeHus, a Takke MpH MOJIb30BaHUM YCIYTaMHU, IIPEIOCTABIIEMbIMH Y UpPEKICHUEM.

ViIl. CIIEHUAJIBHBIE YCJIOBUSA 1JI TOJYYEHUSA OBPA3OBAHUSA
NHBAINIAMUA 1 OBYYAIOIIUMUCH C OB3

8.1. lnst 0Oy4arommxcsi C OrpaHUYCHHBIMHA BO3MOXKHOCTSIMH 3JI0OPOBbSI TT0 3pEHHIO:

- ajganranus  oduumanpHoro - caifta  YupexaeHus B MH(OpMAIMOHHO-
TEJIEeKOMMYHUKAIMOHHON ceT WHTepHEeT ¢ y4yeToM o0ocoObIX MOTpeOHOCTEH HWHBAIMIOB IO
3pEHHIO C MPUBEACHUEM UX K MEXJIYHApPOJAHOMY CTaHAAPTY JOCTYMHOCTH BeO-KOHTEHTa U BeO-
cepsucoB (WCAG);

- pa3MelleHHe B JOCTYNHBIX Ui OOyJaroImuXcs, SBISIONMXCA CIENBIMH WM
Ca0OBUASIIMMHU, MECTaX U B aJalTUPOBAHHON Qopme (C y4eToM MX OCOOBIX MOTpeOHOCTEN)
CIpaBOYHON MH(MOPMAIMK O PACTTUCAHUU JICKIMH, YU€OHbIX 3aHATUH (I0JKHA OBITH BBIMOJIHEHA
KPYIHBIM (BBICOTa NMPOMHUCHBIX OYKB HE MeHee 7,5 cM) penbepHO-KOHTPACTHBIM LIPUPTOM
(Ha 6enoM iy xentoM (oHe) u npoayoaupoBana mpupToM bpaiiis);

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOLIET0 00yJaroLIEMyCsl HEOOXOMMYIO TIOMOIIb;

- obecrieyeHre HaIWYMsl allbTepPHATUBHBIX (POPMATOB MEUYATHBIX MaTEpUANOB (KPYIMHBIH
mpudT) wim ayauodaiinos;

- obecrnieueHne JOCTyna OOYYaroOIIErocs, SBISIOMIETOCS CIENbIM M HCHOJb3YIOLIETO
co0aKy-TIOBOABIPS, K 3JaHHI0 YUpPEXAEHUs, paclojararoleMy MeCTOM s pa3MEeLIeHUs
CO0aKHU-TIOBOJIBIPS B YaChl 00YUEHHUSI CAMOT0 00Y4aroIIerocs.



8.2. 511 00y4aroImuXCcs ¢ OTpaHUYCHHBIMEI BO3MOXXHOCTSIMHU 3/I0POBBS IO CITYXY:

- nyOnMpoBaHKME 3BYKOBOW CIPaBOYHON MH(POPMAIMH O PACTIMCAHWM YUE€OHBIX 3aHATHH
BU3YaJIbHOU (YCTaHOBKAa MOHHMTOPOB C BO3MOXKHOCTBIO TPAHCIIALUU CYOTUTPOB (MOHUTOPBI, X
pa3Mephl U KOJMYECTBO HEOOXOIMMO ONPECISITh C YI€TOM Pa3MEepPOB MOMEIICHNU );

- oOecrieueHre HaIeKAIIMMH 3BYKOBBIMU CPEJICTBAMH BOCIIPOU3BEACHUS WH()OPMAIINN;

- obecrieyeHre MoTyYyeHuss HHPOPMAITUK C UCTIOIB30BaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypmomepeBoaa, TUGIOCYPAOTIEPEBOIA).

8.3. Jlns oOyuarommxcsi, UMEIOIIUX HapyIICHUS OIOPHO-IBUIAaTEIBHOTO ammapara:
obecrieyeHne OeCIPENsATCTBEHHOTO JOCTYNa 00YJaloUMXCcsl B yUeOHbIC TOMEIICHHS, CTOJIOBBIE,
TyaJeTHbIE WM JIpYr'He IOMCIICHHUS YUpeXICHUs, a TaKKe WX NpeObIBaHUS B YKa3aHHbBIX
NOMEIICHUAX (HAIWYHE IaHAYyCOB, MOpPYYHEH, pacCIIMpEeHHBIX IABEPHBIX IPOEMOB, JH(TOB,
JIOKaJIbHOE TIOHM)KEHUE CTOCK-0apbepoB 10 BBICOTHI He Oosiee 0,8 M; HanmMyuMe CrEUATBHBIX
KpEceJl U IPYTruX NpUCIIOCOOIEHUI).

8.4. Jlns monydeHuss Oe3 IUCKPUMHUHALIMK KA4YeCTBEHHOTO OOpa3OBaHHS JIMIIAMHU
C OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 370POBbS B YUPEIKICHUH CO3IAIOTCS:

- HeoOXOJMMBbIC YCJIOBUS ISl KOPPEKIMW HAPYIICHUH pa3BUTUSI M COLMAIBHOM
ajalrTanuu, OKas3aHUuA paHHeﬁ KOppCKHHOHHOfI IIoOMOIIHu Ha OCHOBC CIICIINAJIbHBIX
NEeIarOrMYecKiX TOJXOMO0B M HauOoyiee MOIXOIAIIMX JUIsl TUX JIMIl S3BIKOB, METOIOB M
CII0COOO0B OOIIIEHHS;

- YCJIOBHUSI, B MaKCHMAJIBbHOW CTENEHH CIIOCOOCTBYIOIIME MOJNYYCHHIO OOpa30BaHUsI
OTIPENIeIICHHOTO YPOBHSA M ONpECICHHON HAINPaBICHHOCTH, a TaKXKE COLMAIBHOMY Pa3BUTHIO
9THX JIMI, B TOM YHCJIE TIOCPEICTBOM OpraHHM3allMi HWHKIIIO3MBHOTO 00pa30BaHUs JIHII
C OrpaHM4YC€HHBIMH BO3MOKHOCTSAMHU 300POBBA.

IX. OTBETCTBEHHOCTb
3A HECOBJIIOJIEHUE TPEEOBAHUM IMOJIOKEHUS

9.1. dupexrop YupexaeHus, aIMUHUCTPALUS U COTPYIHUKN YUPEKICHUS HE3aBUCHMO
OT 3aHMMaeMOM JTOJDKHOCTHU HECYT OTBETCTBEHHOCTH 3a COOJIIOJICHHE MPUHIIMIIOB U TpeOOBaHUI
[Tonoxxenus, a Takxe 3a AeiicTBus (Oe3nelcTBUE) MOAUYUHEHHBIX UM JIMII, HapyIIaloIlIlUe 3TH
HNPUHIUIBI U TPeOOBAHUS.

9.2. K Mepam OTBETCTBEHHOCTH 3a YKIIOHEHHE OT MCIOJTHEHHUS TPEOOBAaHMUI K CO3aHHIO
YCIOBUH /7151 OECTIPENsITCTBEHHOIO JIOCTyNa MHBAIUAOB K O0OBEKTaM U yciayraMm YUpexIeHHs
OTHOCSTCSI MEpbl AMCHUIUIMHAPHOW M aJMUHUCTPAaTUBHOM OTBETCTBEHHOCTH, B COOTBETCTBUH
¢ 3aKoHOJaTenbCTBOM Poccuiickon Penepanuu.

X. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUA

10.1. Hacrosimiee [TomoskeHue siBIsSIETCSI JIOKAIbHBIM HOPMATHBHBIM aKTOM, IPHHUMAETCS
Ha oOmeM coOpaHuM YUpexIeHHs, COIJIacoBbIBaeTCA ¢ POOUTEIBCKUM KOMHMTETOM H
yTBepxaaercs (Jinbo BBOJUTCS B ICUCTBUE) MPUKA30M JTUPEKTOpa Y UpeKICHHUS.

10.2. Bce wu3MeHeHuss M JIONOJHEHHWs, BHOCHMMbIE B Hacrosee [lonoxenue,
oQOpMIISIFOTCS B TMHUCBMEHHOM (opMe B COOTBETCTBUU JEHCTBYIOIIMM 3aKOHOJATENbCTBOM
Poccuiickoit denepanuu.

10.3. TlonokeHne MpUHUMAETCS Ha HEONPEACICHHBIN CpOK. VI3MEeHeHUs U JOTIOJTHEHUS K
[TonoxeHnuto mpuHUMAIOTCS B nopsiike, npeaycmorpenHoM 1. 10.1. Hacrosmero [Tonoxenus.

10.4. Mlocne npunstus [Tonoxxenus (MM U3MEHEHUH M TOTIOJIHEHUIA OT/IEIbHBIX ITYHKTOB
U pa3/esioB) B HOBOM pelakliiy MpeablIyIas pelakiys aBTOMAaTHUECKH YTPAuuBaeT CUTY.



ITpunoxxenne Ne 1

HNucTpykuus
110 CONPOBOKICHHIO MHBAJUI0B
1 JIMI ¢ OTPAHMYECHHBIMH BO3MOKHOCTAMH 310poBbs (OB3)

1. O01mue moJ10keHUs

1.1. HacTosimass ”HCTPYKIMS IO CONPOBOK/ICHUIO MHBAJIUAOB U JIML ¢ OrPaHUYEHHBIMU
BO3MOXHOCTSIMH 3JI0pOBbsl (manee — MHCTpykus) pa3paboTaHa Ha OCHOBAHHH CIIETYOLIHX
HOPMAaTHBHO-TIPABOBBIX AKTOB:

- ®enepanbHoro 3akoHa ot 03.05.2012 Ne 46-03 «O parudukanun KoHeHIMM 0 mpaBax
WHBAJIUJIOBY;

- ®enepanbHoro 3akoHa oT 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoit
denepanuny;

- Ilpuxaza MunuctepctBa o0Opa3oBanus u Hayku Poccuiickoit ®Depepanun
«O0 ytBepxaenuu [lopsaka obecriedeHus! yCIoBUI TOCTYMHOCTH ISl MHBAIHJIOB OOBEKTOB U
MPEIOCTABIIIEMBIX YCIYT B cepe oOpa3oBaHUs, a TAKKE OKa3aHUS UM TPU 3TOM HEOOXOIMMOMN
rmomomm» oT 09.11.2015 Ne 1309;

- Ilpuxaza MunuctepctBa o0Opa3oBanus u Hayku Poccuiickoit ~®Dexnepanun
«O0 ytBepxaeHun [lnana MeponmpusTHil «TOpOXHON KapThl» MUHHCTEpCTBa 00pa30BaHUS U
Hayku Poccuiickoii ®denepanuy 1O INOBBILICHHUIO 3HAYCHWM I10KA3aTeNed AOCTYNHOCTH IS
WHBaJINI0B OOBEKTOB U MPEAOCTaBISIEMbIX Ha HUX YCIyr B chepe obpaszoBanusi» ot 02.12.2015
Ne 1399;

- UHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJBHBIX aKTOB.

1.2. Hacrosimast acTpykius pazpaboTana B 1emsiX:

- HepomycTumoctu auckpumunanuu B MOBY COII Ne 6_(manee — YupexknaeHue) mo
MPU3HAKY UHBAIMIHOCTH, TO €CTh JII000€ pa3Inune, UCKIIIOUCHHE WK OTPaHUYEHUE TI0 PUIHHE
WHBaJIUIHOCTH, IIENIbI0 JHOO pe3ylbTaTOM KOTOPBIX SBISETCS yMaleHHUE WIH OTpULlaHUE
MIPU3HAHMSI, peaTM3allii WM OCYIIECTBICHHUS HAapaBHE C JPYTMMH BCEX TapaHTUPOBAHHBIX B
Poccuiickoit ®enepanuui mpaB M CBOOOJ 4YENOBEKA W TpakJaHWHA B MOJUTUYECKOM,
HKOHOMUYECKOM, COLIMATIbHOM, KyJIbTYPHOMH, IpaskJaHCKOM Ui J1t000i MHOM obnacTtu;

- peanu3anuy MpaB 00yUJaIOUUXCS C OTPAaHUYCHHBIME BO3MOKHOCTSIMU 37I0pPOBbs (/1anee
— OB3) na nonyuenne o0pa3oBaHus U COUATBLHOMN aIaNTallMK B YCJIOBUSAX Y UPEIKICHUSI.

1.3. Hacrosimas WucTpykiusi oOsi3aTenbHa ISl MCIOJTHEHHUS BCEMH COTPYTHUKAMU
VYupexeHus.

1.4. B cootrBeTcTBUU ¢ HacTosed MHCTpyKIKMel COTpYIHUKH MPOXOJIAT MHCTPYKTAX U
0o0ydyeHue 1o BOMPOCaM, CBA3AHHBIM C OOECIEYEHHWEM JOCTYIMHOCTU JUIs MHBAJIUIOB W JIUII C
OB3 00bekTOB M yciayr YupexkIeHHs, B TOM 4YHCIE C ydacTHeM MepcoHana (C OKa3zaHUEM
MOMOIIN Ha 00BEKTax B MPEOJI0JIEHUU OaphepOB U COMPOBOXKIEHNN MHBaNKaa wiu uina ¢ OB3).

1.5. UHCTpyKTaX MPOBOJUTCS PYKOBOJIUTENIEM YUPEXKIEHUS JHUOO OTBETCTBEHHBIM
JUIIOM 32 paboTy ¢ nHBayMaamMu u auiamu ¢ OB3.

1.6. JIns yueTta paboThI MO MHCTPYKTAXY U OOYYSHHUIO COTPYAHHUKOB 10 paboTe ¢ TUIaMu
¢ OB3 u nHBasInamu Benercs «KypHan HHCTPYKTa)xa o COPOBOKICHUIO MHBAIUAOB U JIUI] C
OTpaHHYEHHBIMH BO3MOXHOCTAMU 370poBbsi (OB3)» (manee — sxypnan). dopma xypHana
MPEICTAaBICHA B MPUJIOKCHUH K HACTOSIIECH WMHCTPYKIHMH. B >KypHame BemeTcsi 3amuch TEMBbI
MHCTpYKTaxa, natel, 1O, 10IKHOCTH COTPYIHUKOB, TPOILIEAIINX UHCTPYKTaX, a Takxke OUO,
JIOJDKHOCTH M TIOJIMUACH COTPYIHUKA, TPOBOIMUBIIIETO €TO.

1.7. lomyck K paboTe BHOBb MPUHATHIX PAOOTHUKOB YUPEKIEHUS OCYIIECTBISETCS
MOCJI€ TIPOXOXKIEHUS MHCTPYKTaXa U O0yUEHHUs TI0 BOMPOCAM JIOCTYITHOCTH OOBEKTOB U YCIYT
YupexaeHus.

1.8. Bcem coTpymuukam YupexaeHus TPy OOIICHUH C IETbMU-HHBATUIAMH U JIUIIAMHA C
OB3 cobroate mpaBuiia ITUKETA, YTBEPKACHHBIMU B Y UPEIKICHUU.



1.9. Tlpn OOIIEHHH C JIMIAMH, WCHBITHIBAIOLUIMMU TPYAHOCTH IPH TEPEIBUKCHUU,
clleflyeT YBEIOMHUTb O HAJIMYMU Ha OOBEKTaX YUpPEXAECHUS ONPEAEICHHOIO CHEeIHaIbHOIo
o0opynoBanus Uit MHBaNUA0B U gul ¢ OB3 u Bo3MOXXHOCTH MOJIb30BaThCsl UM. COTpYIHUKU
00s13aHbl BCTPETUTb, BEXIUBO OOBSCHUTH, TIJ€ HAXOAWUTCH HYXHbI OOBEKT WHBAIMLY,
yOeauThCs B JOCTYIIHOCTH IIPOX0Ja, Ky/Ja CIEyeT IepeABUraThCs. 3alpeiiaeTcsl IpuKacarbes K
MHBAJIMIHON KOJIACKE M MEHATh €€ MECTONOJI0KeHne 0e3 cornacus uHBanuaa uiau auna ¢ OB3.
[Ipy OTKpBITUM TSDKENBIX ABEPEW, NMPU NEPEABMKEHUM IO MAPKETy WM KOBpaM C JUIMHHBIM
BOPCOM PEKOMEHJYETCSl IPEJIOKUTh MOMOIIb MHBAIMAY wiu juny ¢ OB3, mone3yromemycs
VMHBAJIUIHON KOJIACKOW WM KOCTBUISIMH. COTPYJHUKU JOJKHBI ITOMHHUTH, YTO HWHBAIUIHbBIE
KOJIACKM OBICTPO HAOMPAlOT CKOPOCTb, HEOXKHJAHHbIC PE3KUE IOBOPOTHI U TOJYKH MOTYT
IIPUBECTHU K [1I0TEPE PABHOBECHUS U ONPOKUABIBAHUIO HHBAJIUIHOMN KOJISCKHU.

1.10. Ycablas 3BOHOK BbI30Ba, BCTPETUTh MHBAINA HA Kpecie-KOJsICKe (MM MHBATIM 1A
JpYyrof KaTeropuu) Inepes BXOJAOM B 3/laHHE M OKa3aThb €My IIOMOIIb IpPU BXOAE (BBIXOJE),
COIIPOBOKIECHUU /10 MECTA.

1.11. Oxa3arb MOMOIlb MHBAIKUIY IPU BBHINOJIHEHUU JAEUCTBUN CaMOOOCITYKUBaHHS C
Y4€TOM BPEMEHHU €ro HaXOXKACHUSA B YUPEKACHUU (IIOMOYb CHATh BEPXHIOIO OZEXKAY, IIOCETUTh
caHy3en U T.1.).

1.12. OGecneunTh BO3MOXHOCTh OKa3aHUS IOMOIIM MHBAJIUAY B 3aTPYAHEHHBIX
CUTYalUsAX BO BpEMs HaXOXKJIEHUS B YUPEKICHUU.

1.13. [locne mpenocTaBieHusl YCIYTH COIIPOBOJUTh MHBAIMJA HA Kpecie- Koyscke (Hiu
YoM KaTeropuu) K BbIXOAY U3 OMEILEHUS.

1.14. Oka3zarb npu HEOOXOAMMOCTH IOMOLIb HWHBAIWIY NPHU MOCAJKE B COLMAIbHOE
TaKCH WUJIM UHOE TPAHCIOPTHOE CPEICTBO.

1.15. Cobumonate NpoecCHOHANBHYI0 ATHKY B3aWMOOTHOIIEHHUH M HE JIOIyCKaTb
CUTYaluH, NPENATCTBYIOINX MOIYyYECHUIO UHBAIUJOM YCIIYT.

1.16. OcymiecTBiATh pa3bsCHEHHUs B JOCTYMHOW Ui WHBaIWAOB ¢dopMe TMopsaka
MOCELICHUS Y UPEXKICHUSA.

2. [IpaBuja 3THKeTa IPU O0LIEHNH C UHBAJIUAAMU

2.1. IlpaBuna 3THKeTa MpU OOLIEHMHM C WHBAIMAAMU Ui pabOTHUKOB YUpeKIeHUs
(manee — [IpaBumna) mpeACTaBISIIOT COOO0M CBOA OOUTUX MPUHIIUIIOB U MPABHII, HAIPABIEHHBIX Ha
COOJIIOJIEHHE MOPAJIbHO-ITUYECKUX M HPABCTBEHHBIX HOPM, MOJIENU IMOBEAEHUS paOOTHUKaMU
YupexxaeHus npu oOIIeHNN C MHBATHIAMH U APYTUMH MAJIOMOOMIIBHBIMHU TPaKIaHaMU (Janee —
MI'H).

2.2. llenplo HACTOSIIMX MPAaBHJI SBISETCS yCTaHOBJIEHHE 3()(PEKTUBHOrO OOIIEHUS C
uHBaIMAaMu u Apyrumu MI'H, a Taxke okazaHue MM NpU 3TOM HEOOXOAMMOW MOMOIIU B
peoA0IeHUH 0apbepoB, MEUIAIOIINX OJYYEHUIO UMH YCIIYT HapaBHE C JPYTMMHU JUIAMH.

2.3. Kaxnplil paOOoTHUK YUpeXAeHus J0JDKeH MPUHUMATh BCe HEOOXOIUMbIE MEphI JUIs
pa3BUTHS KOMMYHHUKATHBHBIX KOMIICTEHIM, YMEHHH W HABBIKOB, HEOOXOAMMBIX IS
3 PEKTUBHOTO OOIEHUS MPH OKA3aHUH MTOMOIIX MHBaUAaM 1 1pyrum MI'H.

2.4. 3nanue u coOmroneHne paboTHUKAMH ToyiokeHU [IpaBui siBisieTcss OAHUM U3
KPUTEPHEB OLIEHKM KauecTBa MX IMPO(ECCHOHAIBHOW IEATENIbHOCTH, a Takke HeoOXOIUMBIM
YCIOBUEM JUISL CO3JIaHUS M TOJAJEP)KaHUSA PpENyTaluu  yupexaeHus, (OpMHUPOBAHUS
MOJIOKHUTEIBHON KyJIbTYpHl OOIIEHUS MPH OKa3aHWU MOMOIIM MHBamuaaM u apyrum MI'H B
VYupex1eHnH.

2.5. OCHOBHbIE KOMMYHUKAaTHUBHBIE HABBIKHU MPH OOLIEHUN C UHBAIMIAMH

- n30eraTh KOH(JIMKTHBIX CUTYyalLlUH;

- BHUMATEIbHO CITyIIaTh WHBAIK/A U CIIBIIIATH €T0;

- perynupoBaTh COOCTBEHHbIE SMOIIMH, BOSHUKAIOIINE B MPOLIECCE B3aUMOICICTBHS;

- o0ecrieunuBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIICHUH;

- LIMBUJIM30BAaHO IPOTUBOCTOSTh MAaHUITYJIMPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh HA CBOH 3/1paBblif CMBICT M CIOCOOHOCTH K COYYBCTBHIO;



- OTHOCHUTBCS K APYrOMY YeNOBEKY, KaK K ce0e caMoMy, TOUHO TakK )K€ €ro yBaXkaTh.

2.6. O6mue nmpaBwia STUKETA NMPH OOIIEHNUY C HHBATUAMU:

2.6.1. OOpamieHue K 4eI0BEKYy: KOTJIa Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, OOpaliaiTech
HEMOCPEJCTBEHHO K HEMY, a He K CONPOBOXKJAIOIIEMY WIM CYpAONEPEeBOAUYHMKY, KOTOpBIE
IPUCYTCTBYIOT IIPU Pa3rOBOPE.

2.6.2. Iloxxatue pyku: KOrja Bac 3HAKOMAT C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO I10XKaTh
eMy PYKY: Jaxe Te, KOMy TPYIHO JIBUTaTh PYKOW MJIM KTO MOJB3YETCSl IPOTE30M, BIIOJHE MOTYT
H0XaTh PYKY — IPaBYIO WUJIM JIEBYIO, UTO BIIOJHE JOMYCTUMO.

2.6.3. HaspiBaiiTe ce0si U Ipyrux: KOTJa Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBIH III0XO
WIA COBCEM HE BUJUT, 00s3aTE€IbHO Ha3blBalTe ce0s U TeX JItoJei, KOTOpble IPUILIN C BaMH.
Ecnu y Bac obmas OGecena B rpyrmie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh ceOsl.

2.6.4. IlpennosxxeHue MOMOIIIM: €CIIA BbI MIPEAJIaraeTe MOMOIIb, KAUTE, IOKA €€ PUMYT, a
3aTeM CIIpalIMBaiTe, YTO U KaK JIeNaTh.

2.6.5. AexBaTHOCTb U BEXJIMBOCTh: OOpalllaliTeCh C B3POCIBIMU-MHBAIMJIAMU KaK C
B3pocibiMU. OOpalnaiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOILO 3HAKOMBI.

2.6.6. He onwupaiitech Ha Kpecio-KOJSICKY: ONUPAThbCS WIM BUCHYTh Ha WHBAJIHUIHOU
KOJIICKE — TO K€ caMoe, 4TO M ONUpaThCs WJIM BUCHYTb Ha ee oOiajgaTene, U 3TO TOXkKe
pasapaxkaer.

2.6.7. VHBanmuaHas KOJICKa — 3TO 4acTh HENPHUKAcaeMoro IPOCTPAHCTBA YEIOBEKA,
KOTOPBII €€ UCIIOJIB3YET.

2.6.8. BHHMaTeNbHOCTh W TEPHEIMBOCTb: KOIJa Bbl PAa3rOBapUBAeTE C 4YEJIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIICHHH, CIYIIAHTE €ro BHUMATEIbHO. BbyabTe TeprenuBhl,
KJIUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢pazy. He nompasmsiite ero u He JOoroBapuBaiiTe 3a HEro.
Hukorna He nmpuTBOpSsiiATECH, YTO BBl MOHMMAETE, €CIIM HAa CAMOM Jielie 3TO He Tak. [loBropuTe,
YTO BbI MIOHSUIN, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM — ITOHSTH €ro.

2.6.9. Pacnonokenue aiis Oecelbl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIUMCS
MHBAJIUIHOMN KOJSICKOM MM KOCTBIISIMH, PACIIONOKUTECh TaK, YTOOBI BAalll M €T0 IJ1a3a ObLIM Ha
OTHOM YypOBHE, TOTJa BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBas C TE€MH, KTO MOXET
YUTaTh M0 Ty0aM, pacmoyoKUTECh Tak, yToObl Ha Bac manan ceer, u Bac 6b170 X0poI1o BUAHO,
nocTapairech, 4ToObl Bam Huuero (exa, pyku) He MEIIaso.

2.6.10. TlpuBieueHue BHUMaHMs YEIOBEKa: YTOOBI MpPHBIEYb BHUMAaHUE YEJIOBEKa,
KOTOPBIM IMJIOXO CJBILIUT, MMOMAIUTE €My PYKOH WIM MoxJjomnaite no rwiedy. CMoTpure emy
IpsSMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEITE B BUJLY, UTO HE BCE JIFOJIH, KOTOPBIE MJI0XO CIIBIIIAT,
MOTYT YUTaTh 110 TyOaM.

2.6.11.He cmymaiitecs, ecinu ciiydyaifHO JOMYCTHMIIM OIUIOIIHOCTh, CKa3aB «YBHUIUMCS»
i «BBI capIan 06 3ToM...7» TOMY, KTO He MOXKET BUAETh MU CIIBIIIATE.

2.7. IlpaBuna 3TUKeTa NpU OOLIEHUM C JIMLAMH C Pa3HBIMH PaccCTpoicTBaMH (yHKIMN
OpraHu3Ma.

2.7.1. IlpaBuina 3TUKeTa NPH OOLIEHUN C MHBAJHJIAMH, UCTIBITHIBAIOIIMMHU TPYIHOCTH MPH
TIepeABIKEHUH

- IOMHUTE, YTO WHBAIN/IHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uesoBeka. He
o0JIoKauMBalTECh Ha HEe, HE TOJKalTe, HEe KIQJAWTE Ha Hee HOrm Oe3 paspemieHus. Havath
KaTUTh KOJISICKY 0€3 corjacus MHBaJIHMAa — TO JK€ CaMOe, YTO CXBATUTh U MTOHECTH 4YeloBeKa 0e3
€r0 pa3peuIcHus;

- BCerja CrpalluMBaiTe, HYXHa JM IOMOIIb, MpeXxae 4eM oka3aTh ee. llpenmaraiite
TIOMOIIIb, €CITH HYKHO OTKPBIThH TSDKEITYIO IBEPh WUJIH MPOUTH IO KOBPY C JUTMHHBIM BOPCOM;

- €CJIM Ballle MPEAJIOKEHUE O MOMOIIU MPHUHSTO, CIPOCUTE, YTO HYKHO JIeJIaTh, U YETKO
CleIyHTe UHCTPYKIUSIM;

- €CIIM BaM pa3pelIMii NepeABUraTh KOJICKY, CHayala KatuTe ee MmeiieHHo. Komsacka
OBICTPO HAOMpPAET CKOPOCTh, HEOKUAAHHBIN TOITYOK MOKET MPUBECTH K IIOTEPE PAaBHOBECHUS;



- BCerja JIMYHO yOexaaiTech B JOCTYIHOCTH MECT, IJI€ 3allJIJaHUPOBAHBI MEPOIPHUSATHSL.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3ZHUKHYTh NPOOJIEMBbI UIIH Oapbepbl U KaK UX MOXKHO
YCTPaHUTB;

- €CcIM BO3MOXHO, PACIIOJIOKUTECh TaK, YTOOBI BallM JIMLA ObUIM Ha OJHOM YpPOBHE.
N36eraiiTe mosioxkeHus, TPy KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKUIBIBAThH TOJIOBY;

- €CJIM CYILECTBYIOT apXUTEKTypHbIe Oapbepbl, MPEAyNpEeAUTe O HUX, YTOOBI YEJIOBEK
MMeEJ BO3MOXXHOCTh IPUHHUMATh PELLIEHUS 3apaHee;

- IOMHMUTE, YTO, KaK [IPaBUWIIO, Y JIOJCH, UMEIOIUX TPYAHOCTH IIPU NEPEIBHIKEHUH, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHUEM;

- HE iyMaiiTe, YTO HE0OXOAMMOCTh M0JIb30BATHCS MHBAJIMIHON KOJIICKOM — 3TO Tpareaus.
3710 crnocobd cBOOOTHOTO (€CiM HET apXUTEKTYPHBIX OapbepoB) mepenBkeHus. Ecte moam,
HOJIb3YIOLIUECS UHBAIUAHON KOJACKOH, KOTOpble HE YTPAaTWIM CIOCOOHOCTH XOAMTh M MOTYT
NEPEIBUraThCSl C MOMOILBI0 KOCTBUIEH, TpocTH U T.. KOJSCKM OHM HCIONIB3YIOT AJs TOTO,
YTOOBI 5KOHOMUTH CUJIBI M OBICTpEE MEPEIBUTATHCS.

2.7.2. TlpaBuia 3THKeTa NMpH OOLICHUN C MHBAJIWIaMH, NUMCIONMMH HapYIICHUS 3pCHUS
VI HE3PAYUMU!

- Ipejjaras CBOIO IOMOIIb, HAIpaBJISINTE YeIOBEKa, HE CTUCKUBAKMTE €ro pyky, UIWUTE
TakK, KaK Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOr0 YEJIOBEKA U TALIUTh €ro 3a co0oii;

- ONHUIIUTE KpaTKo, rJe Bbl Haxoautech. [Ipenymnpexnaiite o NpensTCTBUIX: CTYHEHSX,
JTyXax, AMax, HU3KUX NIPUTOJIOKAX, TpyOax u T.1I.,

- UCTIONIB3YHTE, €CIIM 3TO YMECTHO, (ppa3bl, XapaKTepU3YIOIIUE 3BYK, 3allax, PACCTOSHUE.
Jlennrecy yBUIEHHBIM;

- oOpamiaiitech € CcO0aKaMH-NIOBOJBIPSIMA HE TakK, KaKk C OOBIYHBIMH JOMAaIIHUMHU
*UBOTHbIMU. He KxomaHfyiiTe, He TporaiiTe U He UrpaiiTe ¢ cO6aKON-TIOBOIBIPEM;

- €CJIM BBl COOMpAECTECh YUTATh HE3pAYEMY YEJOBEKY, CHayaja MpeaynpeanTe o0 3ToMm.
['oBopute HOpMmanbHBIM TosiocoM. He mpomyckaiite umHdpopmauuio, ecau Bac 00 3TOM He
HOTPOCHT;

- €CJIM 3TO Ba)XKHOE MUCHMO WJIM JOKYMEHT, HE HYXKHO Ui yOeIUTEeIbHOCTU JaBaTh €ro
nortporats. IIpu 3TOM He 3aMeHslTe UTeHHME nepecka3oM. Korga He3psuui 4enoBeK JOJKEH
HOJNKCATh JOKYMEHT, MPOYUTAlTe ero o0s3aTenbHo. MHBATUMAHOCTE HE OCBOOOXAAET CIENOro
YyeJIoBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM TOKYMEHTOM,;

- Bcer/ia oopariaitech HEMOCPEICTBEHHO K UEJIOBEKY, AaXKe €CIM OH Bac HE BUJUT, a HE K
€ro 3psueMy KOMIIaHbOHY;

- Bcerzia HasblBaiiTe ce0sl M MpEACTaBIANTE IPYTUX COOECEAHUKOB, a TAaKKe OCTAIbHBIX
npUCyTCTBYIOLMX. ECM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 ITOM;

- KOTJa Bbl IPEUIaracTe HE3psiUeMY YEJIOBEKY CECTb, HE YCa)KMBAMTE €ro, a HalpaBbTe
PYKY Ha COMHKY CTYyJIa WM MOJUIOKOTHUK. He BOguTe 1Mo MOBEPXHOCTH €ro pyKy, a JailTe emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiM moMoYb B3SITh KaKoi-TO
IIpPEeIMET, HE CIIEIYeT TAHYTh KUCTh CJIETNOro K MpeAMETY U OpaTh €ro pyKoi 3TOT MpPEMET;

- KOrJia Bl O0IIaeTech ¢ TPYIION HE3pSIUUX JII0/Iel, He 3a0bIBaiiTe Kax/Iblii pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00palaerecs;

- HE 3aCTaBJINTE Ballero cobeceJHUKa BEIIaTh B MYCTOTY: €CIM Bbl IepEeMeElacTech,
npenynpeautre ero. BrmojgHe HOpMallbHO YHNOTPEONATH CIOBO «CMOTpeTh». Jljig He3psuyero
4eJI0BEKA 3TO 03HAYAET «BUJIETh PYKaMn», OCS3aTh;

- un30eraiiTe pacmbIBUaTBIX OINpEAEICHUN U UHCTPYKUUH, KOTOpble OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHUH Bpoae «CTakaH HaXOAMTCA TZIe-TO TaM Ha CTOJE.
Crapaiitecb ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOTIAY,

- €CIIM Bbl 3aMETHJIM, YTO HE3pAYMil 4eraoBeK COMJICS ¢ MaplipyTa, HE YIpaBlsiTe ero
JBUKEHHEM Ha PACCTOSIHUM, MTOI0OMANTE U TIOMOTUTE BbIOPAThCSl HA HY>KHBIH ITyTh;

- TIPY CIIYCKE WUJIM NOJBEME IO CTYIIEHbKAaM BEIUTE HE3PSAUEr0 MEPIEHIUKYIISIPHO K HUM.
[lepenBurasce, He nAelaiTe PBHIBKOB, PE3KUX ABWKEHUH. [Ipu CONpPOBOXKIAECHWH HE3PSUYETO
YeJI0BEKa He 3aKJIaJbIBaliTe pyKH Ha3aa — 3TO HEYAO0OHO.



2.7.3. IlpaBuina 3TUKETa MPH OOLICHUN C MHBAIUAMHU, HMEIOIIMMH HapYIIEHUE CIyXa:

- pasroBapuBasi C 4E€JIOBEKOM, Y KOTOPOTO IUJIOXOW CIyX, CMOTpUTE HpsMo Ha Hero. He
3aTeMHsSITe CBOE JHMII0O M HE 3aropaKMBaiiTe ero pykamMH, BOJOCAMH WM KaKHUMHU-TO
npeaMeramu. Bai coOecelHUK J0KEH UMETh BO3MOXHOCTD CJIEIUThH 32 BBIPAKCHHEM Balllero
M1a;

- CYIIECTBYET HECKOJbKO TUIIOB U cTerneHed riryXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'0 CHOcOOOB OOIIEHUS C JIIOABMM, KOTOpbIE IUIOXO ciblmar. Eciiv BBl HE 3HaeTe, Kakou
MPEIIOYECTh, CIIPOCUTE Y HUX;

- HEKOTOPBIE JIFOJIU MOTYT CIIBIIIATh, HO BOCHPUHUMAIOT OT/EIbHbIC 3BYKH HETIPABHIIBHO.
B stom ciiydae roBopure 0osiee TpOMKO M 4€TKO, OJ0Mpas MOAXOAAIIUl ypoBeHb. B apyrom
cilydae MOHaIO0O0MTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPAaTHJI CHOCOOHOCTh
BOCIPUHUMATh BBICOKHE YaCTOTHI;

- yroOBbl NpPUBJIEYh BHUMAHHE YEJIOBEKA, KOTOPBIA IUIOXO CIIBIIIUT, HA30BUTE €ro IO
uMeHH. Eciau oTBeTa HEeT, MOXKHO cJlerka TPOHYTh YeIOBeKa U jKe TOMaxaTh PYKOi;

- TOBOpHUTE SICHO W pOBHO. He HYXHO H3NIMIIHE MOMYEPKHUBATH 4YTO-TO. Kpuyars,
0COOEHHO B yXO0, TOKE HE HAJIO;

- eciaM Bac TMPOCSAT TOBTOPUTH YTO-TO, MOMPOOYHTEe mepedpazupoBaTh CBOE
npeioxenue. Vcrnonb3ynTe KecTsl;

- ybeaurecs, 4yTO Bac MOHsUTH. He cTecHsiTeCh ClIpOCUTS, TTOHSUT JIX BaC COOECeTHUK;

- €CJIM BBI cOo0011aeTe MHPOPMAIINIO, KOTOPAast BKJIIOYAET B ce0s HOMEp, TEXHUYECKUI UITH
JPYTrOM CIIOKHBIN TEPMUH, aJpec, HAMUIINUTE €€, COOOIIUTE M0 (PaKCy WM JIEKTPOHHOU moure
WM TI00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA;

- €CIIM CYIIECTBYIOT TPYJHOCTH IPU YCTHOM OOIIEHHMH, CIIPOCHTE, HE OyIEeT JIM Mpolie
MEePEnUChIBAThCS;

- He 3albIBaiiTe O cpene, KOTopas Bac OKpykaeT. B OOJBIIMX WM MHOTOJOIHBIX
MOMEIIEHUSX TPYTHO OOIIATHCS C JIOABMH, KOTOPBIE TUIOXO CHBIMAT. SIpKOe COJHIE WM TE€Hb
TOKE MOTYT OBITh Oapbepamu;

- OYEHb YaCTO TJIyXME JIIOJU HCHOJIB3YIOT s3bIK jkecToB. Ecam Bbl obmaerech uepes
nepeBoIurKa, He 3a0y/bTe, YTO 0OpalaThCs HAI0 HEMOCPEICTBEHHO K COOECETHHUKY, a HE K
HEPEBOTUYHKY;

- HE BCE JIIOJU, KOTOpbIE IJIOXO CHBIIIAT, MOTYT YMTaTh MO rydoam. Bam mydiie Bcero
CHpOCUTh 00 3TOM mpH mepBoit Becrpeue. Ecnu Bam coOecenHuK oOnafgaeT 3TUM HAaBBIKOM,
HYXXHO COOJIO/IaTh HECKOJBKO BAKHBIX MpaBwi. [IOMHHTE, YTO TOJBKO TPH W3 JIECSTH CIIOB
XOPOIIO MPOYUTHIBAIOTCS;

- HY)KHO CMOTPETh B JINLIO COOECEAHUKY M TOBOPHUTH SICHO M MEJUIEHHO, UCIOJIb30BaTh
npoctble (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB;

- HYXHO WCIIOJIb30BaTh BBIPAKEHHUE JIMIA, MKECTBI, TEJIOABIIKEHUS, €CIH XOTHUTE
HOJYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. IlpaBuiia aTHKETa MpU OOLICHUH C MHBAJINAaMU, UMEIOIIMMH 33/I€PKKY B Pa3BUTUU
U po0ieMbl OOIIIEHUs, YMCTBEHHbIE HAapyILICHHS .

- HCTIOJIb3YHTE JOCTYIIHBIN S3bIK, BBIPAXKANUTECh TOUYHO U 1O JENY;

- u30eraiiTe CIIOBECHBIX HITAMIIOB U 00pa3HBIX BBIPAKEHUM, €CIIM TOJIBKO Bl HE YBEPEHbI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM;

- UCXOJMTE U3 TOTO, YTO B3POCIBIA YEJOBEK C 3aJepKKOU B Pa3sBUTHU UMEET TaKOU xKe
OTIBIT, KaK | JIDOOW Ipyroi B3pOCHbIi YemoBeK. Eciu He00X0auMo, NCTIONIb3YUTE HILTIOCTPAIIUN
win ¢otorpapuu. bynpTe ToTOBHI MOBTOPUTH HECKOJbKO pa3. He crapaiitech, ecinu Bac ¢
MEPBOIo pa3a He MOHSUIH;

- oOpamaiiTecb C 4YeIOBEKOM C MpoOJIeMaMu pa3BUTHS TOYHO TaK ke, Kak Bbl OBl
obpammanmch ¢ JT0sIM ApyruM. B Oecene oOcykmaiTe Te K€ TEMbl, KaKhe BbI 00CYXIaeTe C
Opyrumu moasmu. Hanpumep, riianbl Ha BBIXOJHbIE, OTITYCK, [TOT0J1a, TOCIEIHNE COOBITHS;

- oOpamiaiiTech HEMOCPEACTBEHHO K YENIOBEKY;



- MIOMHHUTE, YTO JIIOJM C 33/€PKKOH B Pa3BUTHH JEeCOCOOHBI U MOTYT IOJIMHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBAThH, JaBATh COIIACHE Ha MEAULIMHCKYIO TOMOLIb U T.J.

2.7.5. llpaBuia »TUKETa TpU OONICHUH C HMHBAIMAAMH, HWMEIOIIUMHU TCUXHYECKUE
HapyILIEHUs:

- TICUXMYECKUE HAPYIICHUS — HE TO XKe caMoe, 4To Ipobiembl B pa3BuTuu. Jlomu c
NCUXUYECKUMHU TMpoOjJeMaMH MOTYT HCHBITHIBATh 3MOLMOHAIBHBIE PAaCCTPOMCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOM 0COOBII M M3MEHUUBBIN B3TJISA] HA MUD;

- HE HaJI0 yMaTh, YTO JIFOJU C ICUXUYECKUMHU HAPYIICHUSIMH 00s13aTEIbHO HYKAAIOTCS B
JIOTIOJTHUTEIHHON TTOMOIIH U CTIIEHUAIEHOM OOpaIleHUH;

- oOpartaifrech ¢ JTI0AbMH C ICUXMYECKUMHU HAPYIICHUSAMHU KaK C IMYHOCTAMU. He HyXHO
JienaTh MPEXJIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHMM OIBITA OOLICHHS C APYTUMH JIIOJBMHU C
TaKoM ke (HOPMOI MHBAIMTHOCTH;

- HE CJIeZlyeT AyMaTh, 4TO JIOJH C ICUXUYECKUMHU HapyIIEHUSIMUA 00JIee JPYTruX CKIOHHBI
K Hacuwinio. O1o Mud. Eciau Bbl Apykento0HbI, OHU OYIyT YyBCTBOBAThH CEOsI CIIOKOIHO;

- HEBEPHO, YTO JIIOAM C NCUXUYECKUMHU HApYIICHUSIMU UMEIOT POOJIEMbl B TOHUMaHUU
WJIM HUKE 110 YPOBHIO HHTEIUIEKTA, YeM OOJILIITUHCTBO JIOCH;

- €CIM 4YEJIOBEK, HMEIOIIMI IICUXWYECKHE HAPYIICHMs, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CIeNIaTh, YTOOBI IOMOYb EMY;

- HE TOBOPUTE PE3KO C YEJIOBEKOM, MMEIOIIUM IICUXUYECKUE HAPYLICHHUs, NAKE €CIH Y
BAC €CTh ISl TOTO OCHOBAHUA.

2.7.6. IlpaBuia 3TUKeTa IpU OOIIEHUH C MHBAJIMJOM, UCHBITHIBAIOIIUM 3aTPYAHEHUS B
peuu:

- HE UTHOPUPYMTE JII0J€H, KOTOPHIM TPYAHO FOBOPUTH, IOTOMY YTO MOHATH UX B BalllUX
MHTEpecax;

- He rnepeOuBaiiTe M HE IONPABISANUTE YEIOBEKA, KOTOPBIH HCHBITHIBAET TPYJHOCTU B
peun. HaunHaliTe TOBOpUTH TOJIBKO TOTAA, KOrJa yOeauTech, UYTO OH YK€ 3aKOHYMI CBOIO
MBICJIb;

- HE NBITANTECh YCKOPUTH Pa3roBop. byabTe rOTOBBI K TOMY, UTO Pa3rOBOP C YEIOBEKOM
C 3aTpyJHEHHOW peublo 3aiiMer y Bac Oojbine BpeMeHd. Eciu BbI criemuTe, Jydlle,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHN B IPYrOe BpeMs;

- CMOTpUTE B JIULO COOECETHUKY, MOAEP)KUBANTE BU3YyalIbHbIN KOHTAaKT. OTHalTe 3Toi
Oecejie BCe Ballle BHUMAHIUE;

- He JyMaiiTe, 4TO 3aTpyJHEHHS B pE€UYd — IOKa3aTellb HU3KOIO YPOBHSI MHTEIJIEKTa
4eJI0BEKa;

- cTapaiiTech 3aJjaBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA;

- HE IPUTBOpPSNTECH, €CIM Bbl HE IOHIM, 4YTO BaM ckKasaiu. He crecHsliTech
nepecrpocuTs. Eciin BaM CHOBa HE yAanoch MOHSATH, MOMPOCUTE MPOU3ZHECTH CIOBO B Ooiee
MEIJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBawm;

- He 3a0bIBaiiTe, YTO YEJOBEKY C HAPYIIEHHOW peubl0 TOKE HYKHO BbICKa3zaThcsi. He
nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiiero;

- €CJIM y Bac BO3HMKAIOT POOJIEMbI B OOIIIEHUH, CIPOCUTE, HE XOUET JIM Balll COOECeTHUK
UCIIOJIb30BaTh JIPYToil crocod — HanmucaTh, Hare4aTaTh.



IIpunoxenue
K UHCTPYKIIMH 110 COTPOBOXKICHHIO
nHBannnoB u aui ¢ OB3

MOBY COII Ne 6
HAMMEHOBAHUE OBPA30OBATEJIBHOT'O YUPEX/JIEHU A

AKYPHAJI

NHCTPYKTAXA PABOTHHUKOB 10 COITPOBOXIEHHNIO
NMHBAJINJ0OB 1 JIUL] C OB3

Hauar 20

OKOHUYEH 20




Damuus, UMsi, OTYECTBO

JloJDKHOCTS JTHTIa,

I[aTa IpOBEACHU

IToxmumce nuna,

damunus, UMsl, OTYECTBO

Ne n/m Tema HHCTpyKTaXa (pu HANMMYUK) JTULA, (1Ipu HAIMYWH) TUIA, TIPOBOAUBIIETO
MIPOLIENIEr0 HHCTPYKTAXK HHCTpYKTaXKa MPOXO/MBIIETO HHCTPYKTaX
HPOXOAUBIIEr0 HHCTPYKTAX HHCTPYKTaX, IOJDKHOCTb, TOJIIChH
1 2 3 4 5 6 7
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