HNucTpykuus
110 CONPOBOKICHHIO HHBAJTUI0B
1 JIMI ¢ OTPAHMYECHHBIMH BO3MOKHOCTAMH 310poBbs (OB3)

1. O01mue moJ10KeHUs

1.1. HacTosimast MTHCTpYKLMS IO COITPOBOKIECHUIO MHBAIWIOB U JIUL C OTPaHUYECHHBIMU
BO3MOXHOCTSIMH 3JI0pOBbsl (Hanee — MHCTpykmus) pa3paboTaHa Ha OCHOBAHHH CIIETYOLIHX
HOPMAaTHBHO-TIPABOBBIX AKTOB:

- ®enepanbHoro 3akoHa ot 03.05.2012 Ne 46-03 «O parudukanun KoHBeHIMM 0 mpaBax
WHBAJIUJIOBY;

- ®enepanbHoro 3akoHa oT 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoit
denepanuny;

- Ilpukaza MunucrtepctBa o0pa3oBanus u Hayku Poccuiickoit ®enepanuu
«O0 ytBepxaenuu [lopsaka obecriedeHust yCIoBUM JOCTYMHOCTH ISl MHBAIMJIOB OOBEKTOB U
IPEJOCTABIIIEMBIX YCIYyT B cpepe oOpa3oBaHus, a TAaKKe OKa3aHHUS UM IPU 3TOM HEOOXOIUMOM
rmomomm» oT 09.11.2015 Ne 1309;

- Ilpukaza MunucrtepctBa o0pa3oBanus u Hayku Poccuiickoit ®enepanuu
«O0 ytBepxaeHuu [lnana MeponpusTHil «TOpOXHON KapThl» MUHHCTEpCTBa 00pa30BaHUS U
Hayku Poccuiickoii denepanuy 1O IOBBILICHUIO 3HAYEHUM I10KA3aTeNed JOCTYIIHOCTH JUIS
WHBaJINI0B O0OBEKTOB U MPEAOCTaBIsIEMbIX Ha HUX ycayr B chepe obpazoBanus» ot 02.12.2015
Ne 1399;

- UHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimast acTpykius pazpaboTana B 1esaX:

- HEIOIYCTUMOCTH IUCKPUMUHALIUU B OBPA30BATEJILHOM OPT AHU3ALIMU (mamee
— VYupexeHue) mo MNpU3HAKy HHBAIMIHOCTH, TO €CTh JI000€ pa3ivyue, UCKIYEHHE WU
OTpaHHYEHUE [0 TMPUYHHE HWHBAJIMAHOCTH, UEIbI0 JHOO pEe3yabTaTOM KOTOPBIX SIBIISETCS
yMaJleHue WIM OTpUIlaHHE MPHU3HAHUS, peaii3allii WM OCYLIECTBICHUS HapaBHE C APYTUMU
BCEX rapaHTHpoBaHHBIX B Poccuiickoit denepanyu npaB u cBoOOA yelloBeKa U T'pakJaHWHA B
MOJIMTUYECKOM, YKOHOMUYECKOHM, COLMAIBHON, KYJIbTYPHOM, TpakIaHCKOW WIIM 000N HHOM
o0acTu;

- peanuzanuy npaB o0y4yarolMXCcs ¢ OrPaHUYEHHBIMU BO3MOKHOCTSIMU 370pOBbsI (1ajee
— OB3) Ha nony4yeHne 00pazoBaHMs U COLMAILHON alaTalliy B YCIOBHAX YUPEKICHHUS.

1.3. Hacrosimass WHcTpykiuusi oOsi3aTeNbHa JUIsl MCIOJIHEHHUS BCEMH COTPYJHUKaMU
YupexneHus.

1.4. B coorBercTtBuHU ¢ Hactosuied MHCTpyKuMel COTpYyIHUKH MPOXOJAT UHCTPYKTAX U
o0y4yeHHe MO BOMNPOCaM, CBS3aHHBIM C OOECIEYEeHHEM JOCTYIHOCTH Il MHBAJIUAOB M JIMIL C
OB3 00bekTOoB M ycayr YupexIeHHs, B TOM 4YMCIE C y4acTHEeM MepcoHana (C OKa3aHUEM
MIOMOIIIM Ha 00BEKTax B MPEOJ0ICHNN 0apbepoB U COMPOBOXKAEHUHN UHBaNKUAa UK auna ¢ OB3).

1.5. WHCTpyKTaX NPOBOAMTCS PYKOBOAHUTEIEM YUPEKICHUS JHUOO OTBETCTBEHHBIM
JMLIOM 3a paboTy ¢ mHBaIMAaMHu U uiamu ¢ OB3.

1.6. lyist yaeta pabOThI IO HHCTPYKTaXy M OOYIEHHUIO COTPYIHUKOB 10 pabOTe C JIUIAMH
¢ OB3 n unBanuaamu Benercs «OKypHan MHCTpYKTa)ka 110 CONPOBOKICHUIO MHBAINIOB U JIUI] C
OTPAaHWYEHHBIMH BO3MOXKHOCTSIMU 370poBbsi (OB3)» (manee — »xypHam). dopma xyprHana
IIPEJICTaBICHa B NPWJIOKEHUU K HACTOSALIEW MHCTPYKIMH. B JKypHane Beaercs 3amuch TEMBbI
MHCTpYyKTaxa, n1atel, MO, 1oMmKHOCTH COTPYIHUKOB, IPOIIEAIINX HHCTPYKTaxK, a Takxke OUO,
JOJKHOCTB ¥ MOANKCH COTPYAHUKA, TPOBOJUBIIETO €TO.

1.7. lomyck k paboTe BHOBb MNPHUHATHIX PAOOTHUKOB YUPEXKJEHUS OCYIIECTBISETCS
1oCJe MPOXOXKAECHUS MHCTPYKTaka U 00y4eHHs 10 BOIPOCAM JIOCTYIIHOCTH OOBEKTOB U YCIYT
VYupexeHns.

1.8. Bcem coTpynHukam YupexaeHus Npu OOIIEHUH C ASTbMU-MHBAIUAAMHU U JHULIAMU C
OB3 cobmtoath nMpaBuiia STUKETA, YTBEPKICHHBIMU B Y UPEIKICHUH.




1.9. Tlpn OOIIEHHH C JIMIAMH, WCHBITHIBAIOLUIMMU TPYAHOCTH IPH TEPEIBUKCHUU,
clleflyeT YBEIOMHUTb O HAJIMYMU Ha OOBEKTaX YUpPEXAECHUS ONPEAEICHHOIO CHEeIHaIbHOIo
o0opynoBaHus Uil MHBaIUI0B U aull ¢ OB3 1 BO3MOXHOCTH MOJIb30BaThCsl UM. COTPYAHUKHU
00s13aHbl BCTPETUTb, BEXIUBO OOBSACHUTH, TIJ€ HAXOAMUTCS HYXHBIM OOBEKT WHBAIMULY,
yOeauThCs B JOCTYIIHOCTH IIPOX0Ja, Ky/Ja CIEyeT IepeABUraThCs. 3alpeiiaeTcsl IpuKacarbes K
MHBAJIMIHON KOJIACKE M MEHATh €€ MECTONOJI0KeHne 0e3 cornacus uHBanuaa uiau auna ¢ OB3.
[Ipy OTKpBITUM TSDKENBIX ABEPEW, NMPH NEPEIBMKEHUM IO MAPKETy WIM KOBpaM C JUIMHHBIM
BOPCOM PEKOMEHJYETCSl IPEJIOKUTh MOMOIIb MHBAIMAY wiu juny ¢ OB3, mone3yromemycs
VMHBAJIUIHON KOJIACKOW WM KOCTBUISIMH. COTPYJHUKU JOJKHBI ITOMHHUTH, YTO HWHBAIUIHbBIE
KOJIACKM OBICTPO HAOMpPArOT CKOPOCTb, HEOXHJAHHBIE PE3KHE IOBOPOTHI M TONYKH MOTLYT
IIPUBECTHU K [1I0TEPE PABHOBECHUS U ONPOKUABIBAHUIO HHBAJIUIHOMN KOJISCKHU.

1.10. Ycablas 3BOHOK BbI30Ba, BCTPETUTh MHBAINA HA Kpecie-KOJsICKe (MM MHBATIM 1A
JIpYrol KaTeropuu) nepes BXOAOM B 3/1aHHE M OKa3aThb €My IIOMOUIb IIPU BXOJ€ (BBIXOJE),
COIIPOBOKIECHUU /10 MECTA.

1.11. Oxa3arb MOMOIlb MHBAIKUIY IPU BBHINOJIHEHUU JAEUCTBUN CaMOOOCITYKUBaHHS C
Y4€TOM BPEMEHHU €ro HaXOXKACHUSA B YUPEKACHUU (IIOMOYb CHATh BEPXHIOIO OZEXKAY, IIOCETUTh
caHy3en U T.1.).

1.12. OGecneunTh BO3MOXHOCTb OKa3aHUS IOMOLIM MHBAIMIY B 3aTPyIHEHHbBIX
CUTYallUsX BO BpeMs HaXOXKJIEHUS B YUPEKJICHUU.

1.13. [locne mpenocTaBieHusl YCIYTH COIIPOBOJUTh MHBAIMJA HA Kpecie- Koyscke (Hiu
YoM KaTeropuu) K BbIXOAY U3 OMEILEHUS.

1.14. Oka3arb npu HEOOXOIMMOCTH IOMOILIb WHBAINAY NPHU IMOCAJKE B COLUAIBHOE
TaKCH WJIM UHOE TPAHCIOPTHOE CPEICTBO.

1.15. Cobumonate NpoecCHOHANBHYI0 ATHKY B3aWMOOTHOIIEHHUH M HE JIOIyCKaTb
CUTYaluH, NPENATCTBYIOINX MOIYyYECHUIO UHBAIUJOM YCIIYT.

1.16. OcymiecTBiATh pa3bsCHEHHUs B JOCTYMHOW Ui WHBaIWAOB ¢dopMe TMopsaka
MOCELICHUS Y UPEKICHUS.

2. [IpaBuja 3THKeTA IPU 00IIEHUH C MHBAJIUAAMHU

2.1. IlpaBuna 3THKeTa MpU OOLIEHMHM C WHBAIMAAMU Ui pabOTHUKOB YUpeKIeHUs
(manee — [IpaBumna) mpeACTaBISIIOT COOO0M CBOA OOUTUX MPUHIIUIIOB U MPABHII, HAIPABIEHHBIX Ha
COOJIIOJIEHHE MOPAJIbHO-ITHYECKUX M HPABCTBEHHBIX HOPM, MOJEIH IMOBEIeHUs pabOoTHUKAMU
YupexxaeHus npu oOIIeHNN C MHBATHIAMH U APYTUMH MAJIOMOOMIIBHBIMHU TPaKIaHaMU (Janee —
MI'H).

2.2. llenplo HACTOSIIMX MPAaBHJI SBISETCS yCTaHOBJIEHHE 3()(PEKTUBHOrO OOIIEHUS C
uHBaMMAaMu u Apyrumu MI'H, a Takke okazaHue UM NpH 3TOM HEOOXOIMMOI MoMoIIM B
IPeoA0IeHUH 0apbepOB, MELIAIOIINX MOJYYEHUIO UMH YCIYT HapaBHE C IPYTUMH JTULAMHU.

2.3. Kaxnplil paOOoTHUK YUpeXAeHus J0JDKeH MPUHUMATh BCe HEOOXOIUMbIE MEphI JUIs
pa3BUTHS KOMMYHHUKATHBHBIX KOMIICTEHIM, YMEHHH W HABBIKOB, HEOOXOAMMBIX IS
3¢ PEKTUBHOTO OOIEHHS TPH OKAa3aHUH [TOMOIIY MHBaIUAaM U 1pyrum MI'H.

2.4. 3nanue u coOmroneHne paboTHUKAMH ToyiokeHU [IpaBui siBisieTcss OAHUM U3
KPUTEPHEB OLIEHKM KauecTBa MX IMPO(ECCHOHAIBHOW IEATENIbHOCTH, a Takke HeoOXOIUMBIM
YCIOBUEM JUISL CO3JIaHUS M TOJAJIEpP)KaHUS PpeNyTallud  yupekaeHus, (QopMUpoBaHUS
MOJIOKHUTEIBHON KyJIbTYpHl OOIIEHHS MPH OKa3aHWU MOMOILIM MHBanuaaM u apyrum MI'H B
VYupex1eHnH.

2.5. OCHOBHbIE KOMMYHUKAaTHUBHBIE HABBIKHU MPH OOLIEHUN C UHBAIMIAMH

- n30eraTh KOH(JIMKTHBIX CUTYyalLlUH;

- BHUMATEIbHO CITyIIaTh WHBAIK/A U CIIBIIIATH €T0;

- perynupoBaTh COOCTBEHHbIE SMOIIMH, BOSHUKAIOIIHNE B MPOIIECCE B3aUMOICHCTBHS;

- o0ecrieunuBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIICHUH;

- LIMBUJIM30BAaHO IPOTUBOCTOSTh MAaHUITYJIMPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh HA CBOH 3/1paBblif CMBICT M CIOCOOHOCTH K COYYBCTBHIO;



- OTHOCHUTBCS K IPYrOMY YeJIOBEKY, KaK K ce0e caMoOMy, TOUYHO TakK )K€ €ro yBakaTh.

2.6. O6mue nmpaBwia STUKETA NMPH OOIIEHNUY C HHBATUAMU:

2.6.1. OOpamieHue K 4eI0BEKYy: KOTJIa Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, OOpaliaiTech
HEMOCPEACTBEHHO K HEMY, a HE K COINPOBOXIAIOIIEMY WIH CYpIONEpPEeBOJYUKY, KOTOpbIE
IIPUCYTCTBYIOT IIPH Pa3roBOpE.

2.6.2. Iloxxatue pyku: KOrja Bac 3HAKOMAT C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO I10XKaTh
eMy pYKY: Jaxke T€, KOMYy TPYIHO ABUIaTh PYKOW WJIM KTO IOJIb3YETCS] IPOTE30M, BIIOJIHE MOTYT
H0XaTh PYKY — IPaBYIO UJIM JIEBYIO, YTO BIOJHE JOIYCTUMO.

2.6.3. HaspiBaiiTe ce0si U IpyTrux: KOrJa Bbl BCTPEUACTECH C YEIOBEKOM, KOTOPBIN IJI0XO0
WIA COBCEM HE BUJUT, 00s3aTE€IbHO Ha3blBalTe ce0s U TeX JItoJei, KOTOpble IPUILIN C BaMH.
Ecnu y Bac obmas OGecena B rpyrmie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh ceOsl.

2.6.4. llpenyosxeHue MOMOIIN: €CJIM BbI MIpeJIaraeTe IMOMOIIb, XKAUTE, I0Ka €€ IPUMYT, a
3aTeM CIIpalIMBaiTe, YTO U KaK JIeNaTh.

2.6.5. AexBaTHOCTb U BEXJIMBOCTh: OOpalllaliTeCh C B3POCIBIMU-MHBAIMJIAMU KaK C
B3pocibiMi. OOpalnaiiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOIIIO 3HAKOMBI.

2.6.6. He onwupaiitech Ha Kpecio-KOJSICKY: ONUPAThbCS WIM BUCHYTh Ha WHBAJIHUIHOU
KOJIICKE — TO K€ caMoe, 4TO M ONUpaThCs WJIM BUCHYTb Ha ee oOiajgaTene, U 3TO TOXkKe
pasapaxkaer.

2.6.7. VHBanmuaHas KOJICKa — 3TO 4acTh HENPHUKAcaeMOro IPOCTPAHCTBA YEIOBEKa,
KOTOPBII €€ UCIIOJIB3YET.

2.6.8. BHHMaTeNbHOCTh W TEPHEIMBOCTb: KOIJa Bbl PAa3rOBapUBAeTE C 4YEJIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIICHHH, CIYIIAHTE €ro BHUMATEIbHO. BbyabTe TeprenuBhl,
KJIMTE, KOT/1a YeJIOBEeK caM 3aKOHUYHUT ¢pasy. He nmompasisiite ero u He poropapuBaiite 3a Hero.
Hukorna He npuTBopsiTeCh, YTO BbI IOHUMAETE, €CJIM HA CaAMOM Jiejie 3T0 He Tak. [loBropure,
YTO BbI MIOHSUIN, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM — ITOHSTH €ro.

2.6.9. PacnonokeHue ans Oecelpl: Korja Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS
MHBAJIUIHOMN KOJSICKOM MM KOCTBIISIMH, PACIIONIOKUTECH TaK, YTOOBI BalllM M €ro IJ1a3a ObLIM Ha
OJIHOM YpOBHE, TorJa BaMm OyJeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOKET
YUTaTh M0 Ty0aM, pacloyioKUTECh Tak, 4ToObl Ha Bac manan cer, u Bac 6bL10 XOpoOILIO BUJIHO,
nocTapairtech, 4ToObl Bam HUuero (efa, pyku) He MeIao.

2.6.10. TlpuBieueHue BHUMaHMs YEIOBEKa: YTOOBI MpPHBIEYb BHUMAaHUE YEJIOBEKa,
KOTOPBIM IMJIOXO CJBILIUT, MMOMAIUTE €My PYKOH WIM MoxJjomnaite no rwiedy. CMoTpure emy
OpsSMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWTE B BUJLY, UTO HE BCE JIFOAU, KOTOPBIE MJI0XO CIIBIIIAT,
MOTYT YUTaTh 110 TyOaM.

2.6.11.He cmymaiitecs, ecinu ciiydyaifHO JOMYCTHMIIM OIUIOIIHOCTh, CKa3aB «YBHUIUMCS»
M «Bel cabimany 00 3TOM...?» TOMY, KTO HE MOXET BUJIETh WM CIbIIIATD.

2.7. IlpaBuna 3TUKeTa NpU OOLIEHUU C JIMIIAMU C PAa3HBIMU paccTpoHCTBaMU (YHKLIMN
OpraHusMa.

2.7.1. IlpaBuina 3TUKeTa NPH OOLIEHUN C MHBAJHJIAMH, UCTIBITHIBAIOIIMMHU TPYIHOCTH MPH
TIepeABIKEHUH

- IOMHUTE, YTO WHBAIN/IHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uesoBeka. He
oOJyokaunBaiTech Ha Hee, HE TOJKaWTe, HE KJIAAUTEe Ha Hee Horu Oe3 paspemeHus. Hauarp
KaTUTh KOJISICKY 0€3 corjacus MHBaJIHMAa — TO JK€ CaMOe, YTO CXBATUTh U MTOHECTH 4YeloBeKa 0e3
€ro pa3peuieHus;

- BCerja CrpalluMBaiTe, HYXHa JM IOMOIIb, MpeXxae 4eM oka3aTh ee. llpenmaraiite
TIOMOIIIb, €CITH HYKHO OTKPBITh TSDKEIIYIO IBEPh I MPOUTH MO KOBPY C JUTMHHBIM BOPCOM;

- €CJIM Ballle MPEAJIOKEHUE O MOMOIIU MPHUHSTO, CIPOCUTE, YTO HYKHO JIeJIaTh, U YETKO
CleIyHTe UHCTPYKIUSIM;

- €CIIM BaM pa3pelIMii NepeABUraTh KOJICKY, CHayala KatuTe ee MmeiieHHo. Komsacka
OBICTPO HAOMpPAET CKOPOCTh, HEOKUAAHHBIN TOITYOK MOKET PUBECTH K IIOTEPE PABHOBECHUS;



- BCerja JIMYHO yOexaaiTech B JOCTYIHOCTH MECT, IJI€ 3allJIJaHUPOBAHBI MEPOIPHUSATHSL.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3ZHUKHYTh NPOOJIEMBbI UIIH Oapbepbl U KaK UX MOXKHO
YCTPaHUTB;

- €CIM BO3MOXHO, PACIOJIOKUTECh TaK, YTOOB! BallM JIMLA ObUIM HAa OJHOM YpOBHE.
N36eraiiTe mosioxkeHus, TPy KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKUIBIBAThH TOJIOBY;

- €CJIM CYILECTBYIOT apXUTEKTypHbIe Oapbepbl, MPEAyNpEeAUTe O HUX, YTOOBI YEJIOBEK
MMeEJ BO3MOXXHOCTh IPUHHUMATh PELLIEHUS 3apaHee;

- IOMHMUTE, YTO, KaK MPaBUIIO, Y JIOJAEH, UMEIOIUX TPYAHOCTH IIPU NEPEABUKEHNUN, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHUEM;

- HE iyMaiiTe, YTO HE0OXOAMMOCTh M0JIb30BATHCS MHBAJIMIHON KOJIICKOM — 3TO Tpareaus.
3710 cmocobd cBOOOIHOTO (€CiM HET apXUTEKTYPHBIX OapbepoB) mepenBrskeHus. Ecte momm,
HOJIB3YIOIIUECS UHBAIUAHON KOJSICKOM, KOTOpblE HE YTPaTWIM CHOCOOHOCTH XOIUTh M MOTYT
NEPEIBUraThCSl C MOMOILBI0 KOCTBUIEH, TpocTH U T.. KOJSCKM OHM HCIONIB3YIOT AJs TOTO,
YTOOBI 5KOHOMUTH CUJIBI M OBICTpEE MEPEIBUTATHCS.

2.7.2. llpaBuna 3TUKETa MPU OOIIEHUU C MHBAJIUIAMU, UMEIOLUIMMHU HapYIICHUs 3PEHUS
VI HE3PAYUMU!

- Ipejjaras CBOIO IOMOIIb, HAIpaBJISINTE YeIOBEKa, HE CTUCKUBAKMTE €ro pyky, UIWUTE
TakK, KaK Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOr0 YEJIOBEKA U TALIUTh €ro 3a co0oii;

- ONHUIIUTE KpaTKo, IJe Bbl HaxoauTech. IIpenynpexnaiite o NpensaTcTBUAX: CTYHEHSX,
JTyXax, AMax, HU3KUX NIPUTOJIOKAX, TpyOax u T.1I.,

- UCTIONIB3YHTE, €CIIM 3TO YMECTHO, (ppa3bl, XapaKTepU3YIOIIUE 3BYK, 3allax, PACCTOSHUE.
Jlennrecy yBUIEHHBIM;

- oOpamaiTech C COOaKaMH-MIOBOJBIPIMUA HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH
*UBOTHbIMU. He KomMaHfyiiTe, He TporaidTe U He UrpaiiTe ¢ COOaKONH-TIOBOIBIPEM;

- €CJIM BBl COOMpAECTECh YUTATh HE3pAYEMY YEJOBEKY, CHayaja MpeaynpeanTe o0 3ToMm.
['oBopute HOpMmanbHBIM TosiocoM. He mpomyckaiite umHdpopmauuio, ecau Bac 00 3TOM He
HOTPOCHT;

- €CJIM ATO Ba)XHOE MUChMO WJIN JOKYMEHT, HE HYXHO Ul yOeAUTeNbHOCTH JaBaTh €ro
nortporats. IIpu 3TOM He 3aMeHslTe UTeHHME nepecka3oM. Korga He3psuui 4enoBeK JOJKEH
HOJNKCATh JOKYMEHT, MPOYUTAlTe ero o0s3aTenbHo. MHBATUMAHOCTE HE OCBOOOXAAET CIENOro
YeJIoBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON TOKYMEHTOM,;

- Bcer/ia oopariaitech HEMOCPEICTBEHHO K UEJIOBEKY, AaXKe €CIM OH Bac HE BUJUT, a HE K
€ro 3psueMy KOMIIaHbOHY;

- Bcerzia HasblBaiiTe ce0sl M MpEACTaBIANTE IPYTUX COOECEAHUKOB, a TAaKKe OCTAIbHBIX
IpUCYTCTBYIOMX. ECM BBl XOTUTE M0OXKATh PYKY, CKQXKHUTE 00 ITOM;

- KOTJa Bbl IPEJUIaracTe HE3psUeMy YEJIOBEKY CECTb, HE YCa)KMBAMTe €ro, a HalpaBbTe
PYKY Ha COMHKY CTYyJIa WM MOJUIOKOTHUK. He BOguTe 1Mo MOBEPXHOCTH €ro pyKy, a JailTe emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiM moMoYb B3sSITh KaKOW-TO
IIpPEeIMET, HE CIIEIYeT TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyKol 3TOT MPEMET;

- KOrJia Bl O0IIaeTech ¢ TPYIION HE3pSIUUX JII0/Iel, He 3a0bIBaiiTe Kax/Iblii pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00palaerecs;

- HE 3aCTaBIIHTE Ballero cobecelHUKa BEIIaTh B IYCTOTY: €CJIM BbI IEepeMellaeTech,
npenynpeautre ero. BrmogHe HOpMallbHO YHNOTPEONATH CIOBO «CMOTpeTh». Jljig He3psuero
4eJI0BEKA 3TO 03HAYAET «BUJIETh PYKaMn», OCS3aTh;

- un30eraiiTe pacmbIBUaTBIX OINpEAEICHUN U UHCTPYKUUH, KOTOpble OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpaK€HUH Bpoae «(CTakaH HAXOAWUTCSA TJIE-TO TaM Ha CTOJEM.
Crapaiitecb ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOTIAY,

- €CIIM Bbl 3aMETHJIM, YTO HE3pAYMil 4eraoBeK COMJICS ¢ MaplipyTa, HE YIpaBlsiTe ero
JBUKEHHEM Ha PACCTOSIHUM, MTOI0OMANTE U TIOMOTUTE BbIOPAThCSl HA HY>KHBIH ITyTh;

- IIPU CIIYCKE€ WUJIM MOJBEME IO CTYNEHbKAaM BEIUTE HE3PAUETO MEPIEHIANUKYISPHO K HUM.
[lepenBurasce, He nAelaiTe PBHIBKOB, PE3KUX ABWKEHUH. [Ipu CONpPOBOXKIAECHWH HE3PSUYETO
YeJI0BEKa He 3aKJIaJbIBaliTe pyKH Ha3aa — 3TO HEYAO0OHO.



2.7.3. IlpaBuina 3TUKETa NP OOLICHUU C HHBAIMAMHU, UIMEIOLMMH HapyLIECHHE CIIyXa:

- pasroBapuBasi C 4eJIOBEKOM, y KOTOPOTO IJIOXOW CIyX, CMOTpUTE HpsiMo Ha Hero. He
3aTeMHsSITe CBOE JHMII0O M HE 3aropaKMBaiiTe ero pykamMH, BOJOCAMH WM KaKHUMHU-TO
npenMeramu. Bain co0ecelHUK JOKEH UMETh BO3MOXHOCTD CIIEIUThH 32 BBIPAKEHHEM BallEro
M1a;

- CYIIECTBYET HECKOJBKO THUIIOB MU CTemeHel TiayXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOIIEHHs C JIIOAbMHU, KOTOpPbIE IJIOXO ciublmaT. Eciu Bel HE 3HaeTe, Kako
MPEIIOYECTh, CIIPOCUTE Y HUX;

- HEKOTOPBIE JIFOJIM MOTYT CIIBIIIATh, HO BOCIIPUHUMAIOT OT/IEJIbHBIEC 3BYKH HENPABUIIBHO.
B stom ciiydae roBopure 0osiee rpOMKO M YETKO, MOA0Mpas MOAXOASIIUN ypoBeHb. B apyrom
cilydae MOHaIO0O0MTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPAaTHJI CHOCOOHOCTh
BOCIPUHUMATh BBICOKHE YaCTOTHI;

- 4r0OBl NPUBJIEYh BHUMAHUE YEJIOBEKA, KOTOPBIA IJIOXO CIIBIIIUT, HA30BUTE €ro IO
uMeHH. Eciau oTBeTa HEeT, MOXKHO cjierka TPOHYTh YeIOBeKa U JKe TOMaxaTh PYKOi;

- TOBOpHUTE SICHO W pOBHO. He HYXHO H3NIMIIHE MOMYEPKHUBATH 4YTO-TO. Kpuyars,
0COOEHHO B yXO0, TOKE HE HAJIO;

- ecIM Bac TMPOCSAT TOBTOPUTH YTO-TO, MOMPOOYiHTEe mepedpazupoBaTh CBOE
npeioxenue. Mcrnonb3ynTe KecTsl;

- ybeaurecs, 4yTO Bac MOHsUTH. He cTecHsiTeCh ClIpOCUTS, TTOHSUT JIX BaC COOECeTHUK;

- €CJIM BBI cOo0011aeTe MHPOPMAIINIO, KOTOPAast BKJIIOYAET B ce0s HOMEp, TEXHUYECKUI UITH
JPYTOii CIIOKHBIM TEPMUH, aApec, HAMHIIUTE €€, COOOmMTe Mo (HaKCy WIH IEKTPOHHOU MOYTe
WM TI00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA;

- €CIIM CYIIECTBYIOT TPYJHOCTH IPU YCTHOM OOIIEHHMH, CIIPOCHTE, HE OyIEeT JIM Mpolie
MEePEnUChIBAThCS;

- He 3a0bIBaiiTe O cpeje, KOTopas Bac OKpykaeT. B OONBIINX WM MHOTOJIOTHBIX
MOMEIIEHUSX TPYIHO OOIIATHCA C JIOJbMHU, KOTOPBIE TUIOXO Ciblmar. SIpkoe CONMHIE WM TE€Hb
TOKE MOTYT OBITh Oapbepamu;

- OYEHb YaCTO TJIyXME JIIOJU HCHOJIB3YIOT s3bIK jkecToB. Ecam Bbl obmaerech uepes
nepeBourKa, He 3a0y/bTe, YTO OOpalaThCs HAJl0 HEMOCPEJICTBEHHO K COOECEAHHUKY, a HE K
HEPEBOTUYHKY;

- HE BCe JIIOJM, KOTOPbIe TUIOXO CJBIIIAT, MOTYT YMTaTh Mo Tybam. Bam mydmne Bcero
CHpOCUTh 00 3TOM mpH mepBoit Becrpeue. Ecnu Bam coOecenHuK oOnafgaeT 3TUM HAaBBIKOM,
HYXXHO COOJFO/IaTh HECKOJBKO BaKHBIX MpaBwi. [IOMHHTE, 4TO TOJBKO TPH W3 AECATH CIIOB
XOPOIIO MPOYUTHIBAIOTCS;

- HY)KHO CMOTpPETh B JIMIIO COOECEIHUKY W TOBOPHUTH SICHO M MEIJICHHO, MCIIOJIb30BaTh
npoctble (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB;

- HYXHO WCIIOJIb30BaTh BBIPAKEHHUE JIMIA, MKECTBI, TEJIOABIIKEHUS, €CIH XOTHUTE
MOMYEPKHYTH WIH MPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. IlpaBuiia aTHKETa MpU OOLIEHUH C MHBATUAAMHU, UMEIOUTUMHU 33J€PKKY B Pa3BUTUU
U TIPOOJIEMBI OOIIIEHUS, YMCTBEHHBIC HAPYIIICHHUS .

- HCTIOJIb3YHTE JOCTYIIHBIN S3bIK, BBIPAXKANUTECh TOUYHO U 1O JENY;

- u30eraiiTe CIIOBECHBIX HITAMIIOB U 0Opa3HBIX BBIPAKEHU, €CIIN TOJIBKO BBl HE YBEPEHBI
B TOM, YTO Balll COOECETHIK C HUMH 3HAKOM;

- UCXOJMTE U3 TOTO, YTO B3POCIBIA YEJOBEK C 3aJepKKOU B Pa3sBUTHU UMEET TaKOU xKe
OTIBIT, KaK | JIDOOW Ipyroi B3pOCHbIi YemoBeK. Eciu He00X0auMo, NCTIONIb3YUTE HILTIOCTPAIIUN
win ¢ortorpapuu. bynbre TOTOBBI MOBTOPUTH HECKOJbKO pa3. He caamaiiTech, ecinu Bac ¢
NIEPBOTO pa3a He TOHSIIH;

- oOpamaiiTecb C 4YeIOBEKOM C MpoOJIeMaMu pa3BUTHS TOYHO TaK ke, Kak Bbl OBl
obpammanmch ¢ JT0sIM ApyruM. B Oecene oOcykmaiTe Te K€ TEMbl, KaKhe BbI 00CYXIaeTe C
OpyruMH JopMU. Hanpumep, TiaHbl Ha BEIXOAHBIE, OTIYCK, MTOT0/1a, TOCIEAHUE COOBITHS;

- oOpamiaiiTech HEMOCPEACTBEHHO K YENIOBEKY;



- MIOMHHUTE, YTO JIIOJM C 33/€PKKOH B Pa3BUTHH JEeCOCOOHBI U MOTYT IOJIMHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBAThH, JaBATh COIIACHE Ha MEAULIMHCKYIO TOMOLIb U T.J.

2.7.5. IlpaBuna »TUKETa TpU OOMICHUM C WHBAIUJAMU, UMEIOIIUMHU TICUXHYECKUE
HapyILIEHUs:

- TICUXMYECKUE HAPYIICHUS — HE TO XKe caMoe, 4To Ipobiembl B pa3BuTuu. Jlomu c
NCUXUYECKUMHU TMpoOjJeMaMH MOTYT HCHBITHIBATh 3MOLMOHAIBHBIE PAaCCTPOMCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIIONINE UX JKU3Hb. Y HUX CBOM O0COOBIN M M3MEHUUBBIN B3TJISA] HA MUD;

- HE HaJI0 yMaTh, YTO JIFOJU C ICUXUYECKUMHU HAPYIICHUSIMH 00s13aTEIbHO HYKAAIOTCS B
JIOTIOJTHUTEIHHON TTOMOIIH U CTIIEHUAIEHOM OOpaIleHUH;

- oOpartaifrech ¢ JTI0AbMH C ICUXMYECKUMHU HAPYIICHUSAMHU KaK C IMYHOCTAMU. He HyXHO
JieNaTh MPEXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHMM OIBITA OOIIEHHS C IPYTUMHU JIOABMHU C
TaKoM ke (HOPMOI MHBAIMTHOCTH;

- HE CJIeZlyeT AyMaTh, 4TO JIOJH C ICUXUYECKUMHU HapyIIEHUSIMUA 00JIee JPYTruX CKIOHHBI
K Hacuwinio. O1o Mud. Eciau Bbl Apykento0HbI, OHU OYIyT YyBCTBOBAThH CEOsI CIIOKOIHO;

- HEBEPHO, YTO JIFOJU C NCUXUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOJIEMBbl B IIOHUMAaHUU
WJIM HUKE 110 YPOBHIO HHTEIUIEKTA, YeM OOJILIITUHCTBO JIOCH;

- €CIM 4YEJIOBEK, HMEIOIIMI IICUXWYECKHE HAPYIICHMs, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CIeNIaTh, YTOOBI IOMOYb EMY;

- HE TOBOPUTE PE3KO C YEJIOBEKOM, MMEIOIIUM IICUXUYECKUE HAPYIICHHUs, NAKE €CIHA Y
BAC €CTh ISl TOTO OCHOBAHUA.

2.7.6. IlpaBuia 3TUKeTa IpU OOIIEHUH C MHBAJIMJOM, UCHBITHIBAIOIIUM 3aTPYAHEHUS B
peuu:

- HE UTHOPUPYMTE JII0J€H, KOTOPHIM TPYAHO FOBOPUTH, IOTOMY YTO MOHATH UX B BalllUX
MHTEpecax;

- He rnepeOuBaiiTe M HE IONPABIANWTE UEIOBEKA, KOTOPBIH HCIBITHIBAET TPYJHOCTHU B
peun. HaunHaliTe TOBOpUTH TOJIBKO TOTAA, KOrJa yOeauTech, UYTO OH YK€ 3aKOHYMI CBOIO
MBICJIb;

- HE NBITANTECh YCKOPUTH Pa3roBop. byabTe rOTOBBI K TOMY, UTO Pa3rOBOP C YEIOBEKOM
C 3aTpyJHEHHOW peublo 3aiiMeT y Bac Ooibiie BpemeHH. Eciam Bbl cremmwdre, Jydiie,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHN B IPYrOe BpeMs;

- CMOTpUTE B JIULO COOECETHUKY, MOAEP)KUBANTE BU3YyalIbHbIN KOHTAaKT. OTHalTe 3Toi
Oecejie BCe Ballle BHUMAHIUE;

- He JyMaiiTe, 4TO 3aTpyJHEHHUS B pe4yd — IOKa3aTelb HU3KOIO YPOBHSI MHTEIJIEKTa
4eJI0BEKa;

- cTapaiiTech 3aJjaBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA;

- HE IPUTBOpPSNTECH, €CIM Bbl HE IOHIM, 4YTO BaM ckKasaiu. He crecHsliTech
nepecrpocuTs. Eciin BaM CHOBa HE ynajoch MOHSTh, MONPOCUTE MPOM3HECTH CIOBO B Ooiiee
MEIJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBawm;

- He 3a0bIBaiiTe, YTO YEJOBEKY C HAPYIIEHHOW peubl0 TOKE HYKHO BbICKa3zaThcsi. He
nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiiero;

- €CJIM y Bac BO3HMKAIOT POOJIEMbI B OOIIIEHUH, CIPOCUTE, HE XOUET JIU Balll COOECETHUK
UCIIOJIb30BaTh JIPYToil crocod — HanmucaTh, Hare4aTaTh.



IIpunoxenue
K UHCTPYKIIMH 110 COTPOBOXKICHHIO
nHBannnoB u aui ¢ OB3

ITOJIJHOE HAUMEHOBAHUE OBPA3OBATEJIBHOI'O YUPEX/IEHUA

AKYPHAJI

NHCTPYKTAXA PABOTHHUKOB 10 COITPOBOXIEHHNIO
NMHBAJINJ0OB 1 JIUL] C OB3

Hauar 20

OKOHUYEH 20




Damuus, UMsi, OTYECTBO

JloJDKHOCTS JTHTIa,

I[aTa IpOBEACHU

IToxmumce nuna,

damunus, UMsl, OTYECTBO

Ne n/m Tema HHCTpyKTaXa (pu HANMMYUK) JTULA, (1Ipu HAIMYWH) TUIA, TIPOBOAUBIIETO
MIPOLIENIEr0 HHCTPYKTAXK HHCTpYKTaXKa MPOXO/MBIIETO HHCTPYKTaX
HPOXOAUBIIEr0 HHCTPYKTAX HHCTPYKTaX, IOJDKHOCTb, TOJIIChH
1 2 3 4 5 6 7
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